WARRANTY PORTAL // WEEK 33 FY18

Furniture
£ Jobs Data Backup Date: 11/02/2018 12.09am
Range: Last Week Displaying results for 04/02/18 to 10/02/18
Save The Day Total Active Jobs Jobs in Parts Closed Jobs

25 1425 441 3095% 441

Closed Jobs WTD MTD YTD Target
Repaired 272 61.68% 800 59.88% 7491 56.80% 40%
Reselection 27 6.12% 65 4.87% 600 4.55% 5%
Changeover 16 3.63% 48 3.59% 341 2.59% 10%
DTK 23 5.22% 58 4.34% 422 3.20% 30%
Cancelled Claim 103 23.36% 365 27.32% 4335 32.87% 15%
Total 441 1336 13189
Save the Day (Last 6 Weeks AvQ) Repairs Spend  MTD $219,555.08
21.1 $83,420.04 YTD  $2,006,517.75
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WARRANTY PORTAL // WEEK 33 FY18

Furniture
.| Stores Data Backup Date: 11/02/2018 12.09am
Range: Current Year Displaying results for 25/06/17 to 10/02/18
Store Total Cost of Average Job Total Jobs Total Jobs
All Jobs Cost Logged Closed

Shepparton $15,900.02 $294.44 73 67

Port Macquarie $30,200.00 $267.26 143 134
Ballina $18,395.04 $255.49 105 98

Cairns $53,795.09 $254.95 307 300
Melrose Park $34,547.08 $246.76 202 196
Warana $77,938.14 $242.80 445 452
Toowoomba $36,626.15 $237.83 230 205
Rockhampton $35,539.08 $236.93 209 210

Logan Central $44,832.06 $234.72 242 255

Oxley $105,826.11 $233.61 624 612
Beenleigh $19,271.01 $232.18 108 114
Ballarat $30,830.05 $230.08 199 193
Gepps Cross $63,480.12 $230.00 395 354
Mentone $14,320.02 $227.30 98 88

Penrith $57,585.58 $223.20 339 331
Hoppers Crossing $41,549.07 $222.19 306 286
Midland $31,556.07 $219.14 217 205
O'Connor $13,924.02 $217.56 87 87
Osborne Park $34,155.04 $217.55 214 212
Glendale $41,179.01 $216.73 255 234
Helensvale $84,331.05 $215.68 541 517
Prospect $35,351.09 $214.25 265 234
Springvale $17,392.08 $212.10 138 126

Cannington $40,165.17 $211.40 280 267



Furniture

Store
Frankston
Bundaberg
Benowa
Nunawading
Auburn
Cockburn
Mackay
Dandenong
Moonah
Capalaba
Tweed Heads
Virginia
West Gosford
Braybrook
Springwood
Campbellfield
Joondalup
Coffs Harbour
Townsville
Yamanto
Morayfield
Bankstown
Warners Bay
Lawnton
Rutherford
Fyshwick

Waurn Ponds

Total Cost of
All Jobs

$9,856.01

$26,611.02

$61,649.09

$39,857.06

$47,066.10

$42,049.14

$55,730.11

$41,603.10

$14,481.02

$53,366.05

$34,264.05

$59,584.10

$34,644.04

$28,550.04

$49,435.09

$77,280.19

$42,491.07

$13,219.01

$40,404.03

$29,091.00

$58,501.11

$42,465.08

$6,352.01

$41,845.09

$1,300.00

$10,190.03

$10,021.00

WARRANTY PORTAL // WEEK 33 FY18

Average Job
Cost

$209.70

$209.54

$208.98

$207.59

$206.43

$206.12

$205.65

$204.94

$203.96

$203.69

$202.75

$201.98

$201.42

$199.65

$199.34

$197.65

$197.63

$197.30

$192.40

$191.39

$189.94

$187.07

$186.82

$186.81

$185.71

$185.27

$182.20

Total Jobs
Logged

81

177

433

283

356

305

361

292

121

352

236

430

253

238

325

599

201

95

293

213

394

339

47

316

17

92

82

Total Jobs
Closed

76

168

407

263

339

295

330

274

112

332

235

410

265

240

329

585

273

66

292

215

369

339

43

297

7

73



Furniture

Store
MacGregor
Casula
Caringbah
Munno Para
North Lakes
Maroochydore
Campbelltown
Preston
South Morang
Tingalpa
Pakenham
Alexandria

Wagga Wagga

Total Cost of
All Jobs

$32,271.03

$1,250.00

$11,710.07

$4,585.00

$21,546.85

$4,024.00

$570.00

$6,240.10

$1,170.00

$700.00

$90.00

$0.00

$0.00

WARRANTY PORTAL // WEEK 33 FY18

Average Job
Cost

$180.29

$178.57

$174.78

$163.75

$160.80

$149.04

$142.50

$141.82

$117.00

$116.67

$90.00

$0.00

$0.00

Total Jobs
Logged

262

15

113

39

185

41

83

19

Total Jobs
Closed

250

107

29

174

34

76

19



WARRANTY PORTAL // WEEK 33 FY18

Furniture
.| Stores Data Backup Date: 11/02/2018 12.09am
Range: Last 6 Weeks Displaying results for 31/12/17 to 10/02/18
Store Total Cost of Average Job Total Jobs Total Jobs
All Jobs Cost Logged Closed

Moonah $4,230.00 $282.00 26 13

Cairns $10,224.00 $269.05 57 59
Shepparton $2,310.01 $256.67 14 10
Warana $11,800.00 $236.00 79 66

Port Macquarie $4,830.00 $230.00 27 20

Auburn $13,258.00 $220.97 106 65
Campbellfield $15,004.02 $220.65 110 99

Oxley $20,474.01 $220.15 140 112
Springwood $12,960.00 $219.66 73 68
Helensvale $16,545.01 $217.70 114 93

West Gosford $7,605.00 $217.29 58 47
Ballarat $5,360.00 $214.40 41 37
Bundaberg $4,690.00 $213.18 28 28

Gepps Cross $11,184.00 $211.02 76 48
Mentone $3,770.00 $209.44 21 19
Toowoomba $6,480.00 $209.03 50 35
Mackay $10,450.00 $209.00 1 61

Penrith $10,198.00 $208.12 70 50
Rockhampton $5,950.00 $205.17 40 26
Hoppers Crossing $8,570.01 $204.05 71 55

Ballina $4,250.00 $202.38 26 15
Joondalup $8,620.00 $200.47 53 26
Melrose Park $4,604.01 $200.17 34 28

MacGregor $6,180.00 $199.35 53 38



Furniture

Store
Prospect
Virginia
Beenleigh
Morayfield
Benowa
Coffs Harbour
Dandenong
Nunawading
Glendale
Osborne Park
Cannington
Waurn Ponds
Yamanto
Rutherford
Frankston
Townsville
Casula
Bankstown
Logan Central
Fyshwick
O'Connor
North Lakes
Tweed Heads
Lawnton
Capalaba
Midland

Braybrook

Total Cost of
All Jobs

$7,559.01

$10,714.00

$2,180.00

$14,010.61

$11,210.00

$3,120.00

$8,450.00

$7,848.00

$6,309.00

$5,110.00

$7,870.01

$3,550.00

$5,032.00

$1,300.00

$1,854.00

$8,830.00

$910.00

$5,730.01

$6,030.00

$2,480.00

$1,930.00

$5,956.80

$4,722.01

$7,220.01

$8,820.00

$6,390.00

$4,490.00

WARRANTY PORTAL // WEEK 33 FY18

Average Job
Cost

$198.92

$198.41

$198.18

$197.33

$196.67

$195.00

$192.05

$191.41

$191.18

$189.26

$187.38

$186.84

$186.37

$185.71

$185.40

$183.96

$182.00

$179.06

$177.35

$177.14

$175.45

$175.20

$174.89

$171.91

$169.62

$168.16

$166.30

Total Jobs
Logged

67

93

15

93

97

31

58

67

57

38

61

29

38

14

20

65

13

53

45

28

17

45

46

68

85

52

46

Total Jobs
Closed

40

79

18

81

78

18

51

58

53

27

61

20

32

21

46

41

45

12

17

43

31

57

66

33

42



Furniture

Store

Munno Para
Cockburn
Warners Bay
Springvale
Maroochydore
Campbelltown
Caringbah
Preston
Tingalpa
South Morang
Pakenham
Alexandria

Wagga Wagga

Total Cost of
All Jobs

$1,785.00

$7,610.01

$1,110.00

$3,320.00

$1,262.00

$570.00

$1,340.00

$1,290.00

$570.00

$510.00

$90.00

$0.00

$0.00

WARRANTY PORTAL // WEEK 33 FY18

Average Job
Cost

$162.27

$161.92

$158.57

$158.10

$157.75

$142.50

$134.00

$129.00

$114.00

$102.00

$90.00

$0.00

$0.00

Total Jobs
Logged

14

76

27

19

18

17

Total Jobs
Closed

11

62

11

24

15

14

10



WARRANTY PORTAL // WEEK 33 FY18

Furniture
N Technicians Data Backup Date: 11/02/2018 12.09am
Range: Current Year Displaying results for 25/06/17 to 10/02/18
Technician Average Days in Total SEE
Job Cost On Parts Closed the Day

Steve Perkins $302.00 139 0 0 0 1 139
Ryan Macdonald $259.90 6 9 9 0 115 58
Simon Gasper $161.11 1 55 1 0 8 45
Brendan Wallis $170.96 6 8 8 2 80 44

Ivan Cornale $181.12 7 6 5 2 113 43

lan Dewey $160.61 3 S 4 6 49 37
Fazim Ali $216.13 2 13 8 37 361 37

Tim Aynsley $219.26 7 8 7 9 103 23
Jason Reed $189.54 6 8 5 35 209 32
Cameron Minards $191.12 2 12 10 48 245 32

Ray Tumanuvao $187.70 4 7 5 35 214 31
Michael Corkett $300.23 5) 18 9 11 46 30
Colin Williams $182.80 8 10 1 19 47 30

Karl Mitton $275.71 20 2 0 1 7 30
Justin Zoetelief $213.49 3 9 4 32 181 30

Lee Cooper $226.38 9 2 2 14 55 29
Warwick Neil $224.84 2 6 4 20 148 27

Paul Clifton $202.68 6 8 4 35 184 27
Scott Gambell $195.22 4 4 5 34 71 26

Ramon Reyes $214.82 1 6 5 2 256 26



WARRANTY PORTAL // WEEK 33 FY18

Furniture
N Technicians Data Backup Date: 11/02/2018 12.09am
Range: Last 6 Weeks Displaying results for 31/12/17 to 10/02/18
Technician Average Days in Total SEE
Job Cost On Parts Closed the Day
Daniel Murton $130.00 1 21 36 4 2 65
Chris Macdonald $135.00 0 31 0 0 2 61
Tim Aynsley $162.80 1 1 12 8 4 51
Michael Corkett $351.43 2 19 26 10 7 45
Colin Williams $144.00 7 19 1 15 12 40
Ray Tumanuvao $220.34 4 9 11 31 49 38
Cameron Minards $191.56 2 15 17 32 43 36
Aaron Davola $182.15 B 11 13 5 27 36
Tony Pompallier $252.42 4 3 6 30 32 34
Scott Gambell $189.49 5) 4 7 29 31 30
Ramon Reyes $300.00 2 1 11 0 5 30
Lee Cooper $205.00 9 1 0 10 10 30
Philip Hyland $207.27 3 10 12 9 11 29
Justin Zoetelief $189.38 3 16 14 27 39 29
Karl Mitton $181.00 21 0 0 1 2 28
Paul Clifton $135.45 4 14 6 18 11 28
Vince Calaro $269.16 1 8 8 41 50 27
Fazim Ali $195.92 1 3 4 35 48 26
Lex Reid $255.87 4 7 11 17 46 26

Rick Broekman $191.28 2 2 7 34 46 25



WARRANTY PORTAL // WEEK 33 FY18

Furniture
@ Products Data Backup Date: 11/02/2018 12.09am
Range: Current Year Displaying results for 25/06/17 to 10/02/18

Top 10 Highest TOTAL Repair Cost

ltem Code I:gtsetl Repair E%t:rl130b é\éz;age Repair
Spartacus 6 Seater Corner Suite 51203 $110,076.22 515 $239.30
Spartacus 3 Seater 51201 $66,833.33 339 $224.27
Michelin Corner Lounge 53330 $42,047.20 239 $197.40
Spartacus Recliner 51200 $40,992.10 240 $205.99
Chaser Corner Lounge 52749 $37,535.07 160 $262.48
Millennia 3 Seater 57901 $36,410.10 258 $167.02
Cedar Falls 24156 $33,361.08 191 $211.15
Magnus Corner Suite 53106 $31,010.13 164 $221.50
Seattle Corner Lounge Suite 45787 $29,214.16 140 $239.46
San Marco Electric Recliner 51128 $24,192.07 112 $241.92

Top 10 Highest AVERAGE Repair Cost

ltem ltem Code é?/oesrflge Repair '(F:ccn)tl?rllt\]ob I:c;tsatl Repair
Revolution Chaise 43155 $382.00 10 $3,820.01
Melrose 4Pce Corner Suite 34445 $363.41 31 $9,812.07
Revolution Corner Suite 43154 $358.00 15 $5,012.02
Betty 3 Seater Sofa 50981 $350.08 18 $4,551.02
Excellence Corner Suite 42166 $343.02 50 $14,750.03
Ashleigh Corner Lounge 48520 $338.06 77 $23,664.08
Sebel 3 Seater With 2 Inbuilt Recliners 51062 $318.00 13 $3,180.00
Fabio 3 Seater Sofa 49910 $317.78 10 $2,860.00
Revolution 3 Seater Sofa 43157 $317.37 24 $6,030.03

Rochelle Corner Suite 53505 $313.67 16 $4,705.01



WARRANTY PORTAL // WEEK 33 FY18

Furniture
@ Products Data Backup Date: 11/02/2018 12.09am
Range: Last 6 Weeks Displaying results for 31/12/17 to 10/02/18

Top 10 Highest TOTAL Repair Cost

ltem Code I:gtsetl Repair E%t:rl130b é\éz;age Repair
Spartacus 6 Seater Corner Suite 51203 $17,223.80 77 $239.22
Spartacus 3 Seater 51201 $11,317.00 45 $269.45
Michelin Corner Lounge 53330 $9,794.00 49 $212.91
Millennia 3 Seater 57901 $9,362.00 57 $180.04
Chaser Corner Lounge 52749 $7,836.00 27 $290.22
Cedar Falls 24156 $6,694.00 36 $230.83
Magnus Corner Suite 53106 $5,920.01 33 $197.33
Spartacus Recliner 51200 $4,990.00 30 $199.60
Martin Rhf Corner Chaise Lounge Suite 53110 $4,150.00 18 $244.12
Rumpus Corner Chaise 41708 $4,100.00 22 $227.78

Top 10 Highest AVERAGE Repair Cost

ltem ltem Code é?/oesrflge Repair '(F:ccn)tl?rllt\]ob I:c;tsatl Repair
Ashleigh Corner Lounge 48520 $293.00 12 $2,930.00
Chaser Corner Lounge 52749 $290.22 27 $7,836.00
Spartacus 3 Seater 51201 $269.45 45 $11,317.00
San Marco 3 Seater 51129 $260.00 10 $2,600.00
Sanctuary 5 Seater Corner Lounge Suite 50719 $258.00 11 $2,322.00
Chaser 3 Seater 51067 $254.00 13 $2,540.00
Ashleigh Electric Recliner 48517 $251.67 13 $3,020.00
San Marco Electric Recliner 51128 $248.14 15 $3,474.00
Maddox Corner Suite 52953 $247.50 10 $2,475.00

Martin Rhf Corner Chaise Lounge Suite 53110 $244.12 18 $4,150.00



WARRANTY PORTAL // WEEK 33 FY18
Furniture

> |nVOicing Data Backup Date: 11/02/2018 12.09am

Range: Current

Invoices to be Paid To Be Invoiced

$19,162.01 $69,979.00



