
WARRANTY PORTAL // WEEK 24 FY20

Jobs Data Backup Date: 15/12/2019 12.09am

Range: Last Week Displaying results for 08/12/19 to 14/12/19

Save The Day

25
Total Active Jobs

1680
Jobs in Parts

237  14.11 %

Closed Jobs

429

Closed Jobs WTD MTD YTD Target

Repaired 191 44.52% 753 53.10% 7203 54.64% 50%

Reselection 25 5.83% 94 6.63% 1106 8.39% 5%

Changeover 38 8.86% 117 8.25% 1119 8.49% 5%

DTK 28 6.53% 79 5.57% 1113 8.44% 15%

Non Manufacturing 1 0.23% 8 0.56% 49 0.37% 5%

Goodwill Repair 0 0.00% 0 0.00% 1 0.01% 5%

Cancelled Claim 146 34.03% 367 25.88% 2592 19.66% 15%

Total 429 1418 13183

Save the Day (Last 6 Weeks Avg)
26.2

Repairs Spend
$77,738.00

MTD $205,972.00
YTD $1,535,250.13



WARRANTY PORTAL // WEEK 24 FY20

Stores Data Backup Date: 15/12/2019 12.09am

Range: Current Year Displaying results for 30/06/19 to 14/12/19

Store
Total Cost of
All Jobs

Average Job
Cost

Total Jobs
Logged

Total Jobs
Closed

Ballarat $18,681.00 $252.45 126 127

Ballina $16,679.00 $241.72 98 109

Toowoomba $25,329.30 $241.23 207 213

Penrith $37,681.00 $234.04 279 276

Cairns $40,200.00 $233.72 305 332

Bundaberg $26,506.30 $226.55 212 214

Moonah $18,260.00 $222.68 142 160

Shepparton $12,950.00 $215.83 89 85

Rockhampton $28,486.00 $211.01 244 254

Frankston $15,324.00 $209.92 96 95

Beenleigh $9,844.00 $209.45 76 77

Rutherford $13,941.00 $208.07 116 128

Rouse Hill $6,594.00 $206.06 66 61

Townsville $37,429.00 $204.53 327 314

Maroochydore $19,816.00 $204.29 162 167

Wagga Wagga $6,120.00 $204.00 63 63

Tweed Heads $27,930.00 $203.87 212 225

Mentone $3,220.01 $201.25 36 42

Mackay $39,093.00 $200.48 356 366

Midland $19,882.00 $198.82 161 162

Port Macquarie $16,050.00 $198.15 124 136

Bankstown $26,341.00 $198.05 264 281

MacGregor $24,518.01 $197.73 211 206

Springwood $30,575.01 $197.26 280 286



WARRANTY PORTAL // WEEK 24 FY20

Store
Total Cost of
All Jobs

Average Job
Cost

Total Jobs
Logged

Total Jobs
Closed

Yamanto $17,237.00 $193.67 161 179

Lawnton $20,100.01 $193.27 158 161

Morayfield $37,541.00 $192.52 287 285

Joondalup $26,714.00 $192.19 228 232

Gepps Cross $35,308.00 $191.89 300 307

Prospect $25,889.00 $191.77 367 366

Glendale $35,042.00 $191.49 283 300

Caringbah $13,865.00 $189.93 143 142

Campbellfield $43,103.99 $187.41 388 393

Logan Central $24,129.00 $187.05 206 195

Warana $31,772.00 $186.89 247 256

Campbelltown $17,823.00 $185.66 172 163

O'Connor $7,751.00 $184.55 84 85

Braybrook $19,692.00 $184.04 181 183

Oxley $46,132.00 $183.79 417 434

Melrose Park $16,503.00 $183.37 171 177

Helensvale $42,685.00 $183.20 383 386

Darwin $8,910.00 $181.84 86 75

Cannington $25,610.00 $181.63 246 236

Hoppers Crossing $29,461.01 $179.64 280 276

Virginia $33,030.00 $178.54 438 428

Capalaba $27,118.01 $177.24 228 239

Cockburn $24,766.00 $176.90 204 231

Munno Para $12,165.99 $176.32 111 116

Coffs Harbour $12,162.00 $176.26 109 103

Benowa $38,000.00 $174.31 341 355

West Gosford $21,000.00 $173.55 182 193



WARRANTY PORTAL // WEEK 24 FY20

Store
Total Cost of
All Jobs

Average Job
Cost

Total Jobs
Logged

Total Jobs
Closed

Fyshwick $10,314.00 $171.90 159 160

Springvale $9,550.00 $170.54 121 138

Nunawading $20,574.00 $170.03 204 197

North Lakes $19,710.00 $169.91 209 205

Casula $8,434.00 $168.68 105 113

Osborne Park $20,057.00 $168.55 213 226

Waurn Ponds $11,927.50 $163.39 114 115

South Morang $8,403.00 $161.60 93 95

Auburn $26,592.00 $161.16 342 348

Knoxfield $3,190.00 $159.50 37 33

Dandenong $23,730.00 $159.26 241 263

Preston $5,251.00 $159.12 72 76

Pakenham $7,953.00 $159.06 101 104

Tingalpa $9,360.00 $158.64 93 102

Mandurah $4,170.00 $154.44 57 61

Butler $2,080.00 $148.57 52 55

Oxley Bedding $280.00 $140.00 11 10

MacGregor Bedding $0.00 $0.00 4 5

Albury $0.00 $0.00 0 0

Traralgon $0.00 $0.00 0 0

Alexandria $0.00 $0.00 2 2

Everton Park $0.00 $0.00 0 0



WARRANTY PORTAL // WEEK 24 FY20

Stores Data Backup Date: 15/12/2019 12.09am

Range: Last 6 Weeks Displaying results for 03/11/19 to 14/12/19

Store
Total Cost of
All Jobs

Average Job
Cost

Total Jobs
Logged

Total Jobs
Closed

Ballina $4,087.00 $240.41 27 26

Moonah $2,280.00 $228.00 22 56

Penrith $10,834.00 $225.71 79 69

Toowoomba $6,042.00 $223.78 64 57

Ballarat $3,392.00 $212.00 26 29

Rouse Hill $2,310.00 $210.00 21 16

Capalaba $7,250.00 $207.14 52 57

Prospect $7,629.00 $206.19 94 91

Midland $4,106.00 $205.30 34 44

Coffs Harbour $3,470.00 $204.12 29 26

Mackay $9,780.00 $203.75 77 87

Rutherford $3,660.00 $203.33 24 28

Campbellfield $9,664.00 $201.33 89 96

Maroochydore $4,766.00 $198.58 42 39

Melrose Park $3,370.00 $198.24 38 36

Bundaberg $5,550.00 $198.21 51 53

Cairns $6,126.00 $197.61 63 67

Townsville $9,400.00 $195.83 85 66

Springwood $7,818.00 $190.68 80 82

Port Macquarie $3,800.00 $190.00 33 31

Wagga Wagga $760.00 $190.00 14 21

Hoppers Crossing $7,496.00 $187.40 73 64

Frankston $2,610.00 $186.43 19 24

Gepps Cross $7,135.00 $182.95 64 71



WARRANTY PORTAL // WEEK 24 FY20

Store
Total Cost of
All Jobs

Average Job
Cost

Total Jobs
Logged

Total Jobs
Closed

Glendale $6,400.00 $182.86 72 80

Cannington $6,560.00 $182.22 69 66

Rockhampton $5,270.00 $181.72 58 67

Butler $720.00 $180.00 17 17

Lawnton $4,130.00 $179.57 37 45

Preston $2,321.00 $178.54 21 15

Waurn Ponds $4,090.00 $177.83 30 18

Braybrook $3,910.00 $177.73 39 39

Bankstown $6,203.00 $177.23 66 63

Morayfield $8,239.00 $175.30 77 76

Joondalup $5,400.00 $174.19 51 61

Beenleigh $1,734.00 $173.40 18 17

Mentone $860.00 $172.00 13 8

West Gosford $4,810.00 $171.79 44 43

O'Connor $1,530.00 $170.00 20 22

Yamanto $3,390.00 $169.50 39 39

Tweed Heads $5,420.00 $169.38 53 64

Springvale $1,690.00 $169.00 24 27

Cockburn $5,576.00 $168.97 49 48

Knoxfield $1,520.00 $168.89 14 13

Oxley $9,340.00 $166.79 97 122

Auburn $7,453.00 $165.62 90 83

Campbelltown $5,068.00 $163.48 51 46

Shepparton $2,450.00 $163.33 23 24

Warana $7,350.00 $163.33 64 57

MacGregor $5,360.00 $162.42 60 50

Logan Central $5,510.00 $162.06 53 47



WARRANTY PORTAL // WEEK 24 FY20

Store
Total Cost of
All Jobs

Average Job
Cost

Total Jobs
Logged

Total Jobs
Closed

South Morang $1,270.00 $158.75 14 25

Caringbah $3,015.00 $158.68 32 25

Munno Para $2,346.00 $156.40 23 31

Nunawading $5,120.00 $155.15 49 53

Helensvale $8,970.00 $154.66 101 98

Virginia $7,390.00 $153.96 110 104

Pakenham $1,990.00 $153.08 28 26

Benowa $7,730.00 $151.57 76 68

North Lakes $3,244.00 $147.45 52 55

Dandenong $4,224.00 $145.66 48 51

Osborne Park $4,030.00 $143.93 50 59

Fyshwick $1,860.00 $143.08 43 47

Mandurah $1,130.00 $141.25 16 18

Darwin $1,830.00 $140.77 25 16

Casula $1,940.00 $138.57 31 34

Tingalpa $2,470.00 $137.22 28 25

Everton Park $0.00 $0.00 0 0

Oxley Bedding $0.00 $0.00 1 2

MacGregor Bedding $0.00 $0.00 2 1

Albury $0.00 $0.00 0 0

Traralgon $0.00 $0.00 0 0

Alexandria $0.00 $0.00 0 0



WARRANTY PORTAL // WEEK 24 FY20

Technicians Data Backup Date: 15/12/2019 12.09am

Range: Current Year Displaying results for 30/06/19 to 14/12/19

Technician
Average
Job Cost

Days to
Accept

Days to
Book

Days in
Parts

Total
Open

Total
Closed

Save
the Day

Ian Dewey $150.80 4 18 1 8 42 67

Colin Williams $250.00 15 16 0 1 4 57

Scott Gambell $209.01 2 5 6 15 98 44

Ivan Cornale $185.00 4 5 7 10 19 44

Chris Macdonald $210.47 2 5 7 65 234 37

Charles Ginty $203.49 1 6 3 31 164 33

Michael Green $188.41 1 3 6 0 34 32

Tony Pompallier $175.06 3 9 6 34 158 31

Glen Nolan $184.50 3 14 14 20 123 30

Michael Corkett $240.13 2 15 5 16 78 29

Matt Van Rensburg $183.53 2 5 3 8 33 28

Justin Zoetelief $163.34 3 8 7 38 200 28

Fazim Ali $203.75 2 7 6 19 113 27

Loungerepair Guys $209.50 2 6 8 100 888 27

Corey Minards $223.20 2 8 9 24 148 27

Gary Battaglene $186.38 3 3 0 16 41 26

Jason Giillians $197.71 2 5 5 13 116 26

Chris Bolitho $232.37 3 9 6 19 107 25

Aaron Davola $184.43 1 3 5 26 171 25

Damian O'connor $166.30 3 7 4 2 29 24



WARRANTY PORTAL // WEEK 24 FY20

Technicians Data Backup Date: 15/12/2019 12.09am

Range: Last 6 Weeks Displaying results for 03/11/19 to 14/12/19

Technician
Average
Job Cost

Days to
Accept

Days to
Book

Days in
Parts

Total
Open

Total
Closed

Save
the Day

Ian Dewey $100.00 2 21 0 0 7 174

Ivan Cornale $195.00 5 5 12 6 7 48

Scott Gambell $220.15 2 2 15 11 12 47

Jason Giillians $213.75 2 7 10 12 29 38

Tony Pompallier $162.14 3 11 7 27 35 35

Fazim Ali $203.88 2 5 5 17 31 32

Chris Macdonald $208.95 1 5 6 58 74 31

Loungerepair Guys $217.40 2 6 8 81 198 30

Charles Ginty $166.67 1 6 3 27 35 29

Jon Minards $230.47 3 3 1 15 25 29

Glen Nolan $192.00 2 9 9 15 33 28

Larry Kelly $332.00 3 14 5 9 22 27

Aaron Davola $181.08 1 3 5 16 50 27

Corey Minards $213.62 2 5 8 19 53 25

Rachit Chugh $176.09 4 2 0 22 42 25

Michael Corkett $220.00 2 13 4 14 22 24

Gary Battaglene $219.29 3 6 0 13 8 24

Nev Henderson $274.29 3 9 6 8 7 24

Lex Reid $247.44 2 9 2 14 44 24

Hayden Gillians $252.86 1 2 5 14 19 24



WARRANTY PORTAL // WEEK 24 FY20

Products Data Backup Date: 15/12/2019 12.09am

Range: Current Year Displaying results for 30/06/19 to 14/12/19

Top 10 Highest TOTAL Repair Cost

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Dark Grey - Spartacus - Corner Lounge 512030004 $41,302.00 212 $229.46

Black - Millennia - 3 Seater Sofa 579010001 $34,829.01 212 $196.77

Charcoal - Cressida - 3 Seater 594230001 $31,097.01 166 $200.63

Charcoal - Spartacus - Corner Lounge 512030002 $29,140.00 145 $233.12

Charcoal - Spartacus - 3 Seater Sofa 512010001 $25,815.99 119 $248.23

Charcoal - Chaser - Recliner 510660002 $24,851.00 166 $197.23

Black - Michelin - Leather Corner 533300001 $21,124.00 122 $199.28

Spartacus 6 Seater Corner Suite 51203 $19,012.00 78 $267.77

Charcoal - Sentinal - 3 Seater 625790001 $18,858.00 130 $174.61

Jet - Magnus - Corner Lounge 531060001 $18,305.00 99 $225.99

Top 10 Highest AVERAGE Repair Cost

Item Item Code
Average Repair
Cost

Total Job
Count

Total Repair
Cost

White/Pewter - Kota - 1500 Dining Table 603520001 $560.00 12 $560.00

Coffee - Martin - Corner Lounge With 531100002 $376.00 10 $3,760.00

Charcoal - Shale - Corner Lounge With 446680001 $367.00 10 $2,202.00

Graphite - Sanctuary - 5 Seat Corner 507190001 $347.86 14 $4,870.00

Magnus Corner Suite 53106 $329.00 20 $5,922.00

Black - Rocco - Leather Corner Lounge 511270002 $320.59 21 $5,450.00

Dark Grey - Omaha - 3 Seater Chaise 588310002 $317.78 11 $2,860.00

Jet - Matrix - 3 Seater Sofa With Chaise 507210003 $317.60 10 $3,176.00

Black - Vittoria - Leather Electric 511330002 $305.00 14 $3,660.00

Oyster - Excellence - 3Pce Suite 421510003 $293.11 11 $2,638.00



WARRANTY PORTAL // WEEK 24 FY20

Products Data Backup Date: 15/12/2019 12.09am

Range: Last 6 Weeks Displaying results for 03/11/19 to 14/12/19

Top 10 Highest TOTAL Repair Cost

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Dark Grey - Spartacus - Corner Lounge 512030004 $11,292.00 56 $221.41

Black - Millennia - 3 Seater Sofa 579010001 $8,486.00 43 $223.32

Charcoal - Cressida - 3 Seater 594230001 $7,511.00 37 $214.60

Charcoal - Sentinal - 3 Seater 625790001 $7,064.00 46 $185.89

Charcoal - Chaser - Recliner 510660002 $6,824.00 44 $220.13

Chocolate - Spartacus - Corner Lounge 512030001 $6,664.00 24 $302.91

Charcoal - Spartacus - Corner Lounge 512030002 $5,856.00 30 $244.00

Jet - Magnus - Corner Lounge 531060001 $5,820.00 29 $242.50

Black - Michelin - Leather Corner 533300001 $5,740.00 36 $179.38

Charcoal - Spartacus - 3 Seater Sofa 512010001 $5,710.00 26 $259.55

Top 10 Highest AVERAGE Repair Cost

Item Item Code
Average Repair
Cost

Total Job
Count

Total Repair
Cost

Chocolate - Spartacus - Corner Lounge 512030001 $302.91 24 $6,664.00

Black - Excellence - Corner Suite 421660001 $276.00 12 $2,760.00

Charcoal - Chaser - Corner Lounge With 527490002 $270.13 18 $4,322.00

Black - Millennia - 2 Seater Sofa 579000001 $265.71 11 $1,860.00

Charcoal - Spartacus - 3 Seater Sofa 512010001 $259.55 26 $5,710.00

Charcoal - Spartacus - Corner Lounge 512030002 $244.00 30 $5,856.00

Jet - Magnus - Corner Lounge 531060001 $242.50 29 $5,820.00

Light Grey - Spartacus - 3 Seater Sofa 512010003 $241.88 20 $3,870.00

Black - San Marco - Electric Recliner 547330001 $235.00 11 $1,410.00

Black - Alberta - Corner Suite 578750001 $227.65 18 $3,870.01



WARRANTY PORTAL // WEEK 24 FY20

Invoicing Data Backup Date: 15/12/2019 12.09am

Range: Current

Invoices to be Paid

$39,971.80
To Be Invoiced

$50,063.01


