
WARRANTY PORTAL // WEEK 23 FY21

Jobs Data Backup Date: 06/12/2020 12.09am

Range: Last Week Displaying results for 29/11/20 to 05/12/20

Save The Day

27
Total Active Jobs

1736
Jobs in Parts

230  13.25 %

Closed Jobs

541

Closed Jobs WTD MTD YTD Target

Repaired 204 37.71% 346 35.85% 6113 46.14% 50%

Reselection 63 11.65% 96 9.95% 1301 9.82% 5%

Changeover 34 6.28% 75 7.77% 1036 7.82% 5%

DTK 32 5.91% 65 6.74% 780 5.89% 15%

Non Manufacturing 20 3.70% 34 3.52% 330 2.49% 5%

Goodwill Repair 0 0.00% 0 0.00% 2 0.02% 5%

Cancelled Claim 188 34.75% 349 36.17% 3688 27.83% 15%

Total 541 965 13250

Save the Day (Last 6 Weeks Avg)
27.3

Repairs Spend
$76,847.00

MTD $118,511.01
YTD $1,412,775.63



WARRANTY PORTAL // WEEK 23 FY21

Stores Data Backup Date: 06/12/2020 12.09am

Range: Current Year Displaying results for 28/06/20 to 05/12/20

Store
Total Cost of
All Jobs

Average Job
Cost

Total Jobs
Logged

Total Jobs
Closed

Shepparton $10,897.00 $265.78 87 74

Toowoomba $28,334.00 $262.35 197 230

Wagga Wagga $5,110.00 $255.50 63 71

Ballina $16,672.05 $252.61 111 114

Ballarat $12,035.01 $245.61 95 113

Beenleigh $12,464.00 $230.81 95 105

Logan Central $24,802.00 $223.44 202 247

Bundaberg $25,710.00 $219.74 217 236

Prospect $25,280.00 $216.07 265 291

Coffs Harbour $12,499.99 $215.52 89 108

Cairns $38,150.00 $214.33 328 353

Rockhampton $27,130.00 $213.62 226 225

Penrith $20,539.02 $211.74 185 208

Mackay $36,976.01 $210.09 316 323

Springvale $9,820.00 $204.58 111 105

Frankston $12,220.00 $203.67 123 106

Helensvale $42,548.01 $203.58 365 415

Springwood $25,852.00 $203.56 219 251

Yamanto $15,599.01 $202.58 149 172

Bankstown $34,301.04 $199.42 317 329

Moonah $8,731.00 $198.43 130 160

Tweed Heads $19,627.02 $198.25 163 189

Braybrook $13,084.00 $198.24 139 128

Auburn $37,051.01 $198.13 410 432



WARRANTY PORTAL // WEEK 23 FY21

Store
Total Cost of
All Jobs

Average Job
Cost

Total Jobs
Logged

Total Jobs
Closed

Gepps Cross $25,171.00 $196.65 236 260

Townsville $27,514.04 $195.14 271 296

Benowa $33,560.01 $195.12 333 352

Preston $6,380.00 $193.33 85 89

Caringbah $11,350.00 $192.37 113 113

Glendale $26,081.00 $191.77 244 277

Warana $25,246.01 $191.26 199 202

Maroochydore $15,670.01 $191.10 156 165

North Lakes $18,652.00 $190.33 190 217

Port Macquarie $12,370.01 $190.31 134 153

Joondalup $25,970.01 $188.19 244 282

Fyshwick $14,580.05 $186.92 165 174

Munno Para $9,142.00 $186.57 96 105

Melrose Park $10,951.00 $185.61 144 158

Cannington $23,811.00 $184.58 233 246

Rutherford $15,037.01 $183.38 151 179

Cockburn $20,340.00 $183.24 199 230

Mentone $2,748.00 $183.20 32 30

Albury $1,460.00 $182.50 21 24

Dandenong $23,271.01 $181.80 249 235

MacGregor $16,340.00 $181.56 210 222

Campbellfield $29,017.00 $181.36 323 331

Virginia $27,100.00 $180.67 303 330

Traralgon $360.00 $180.00 27 27

Casula $12,050.00 $179.85 152 170

Midland $15,106.00 $179.83 162 183

Lawnton $19,214.00 $179.57 185 195



WARRANTY PORTAL // WEEK 23 FY21

Store
Total Cost of
All Jobs

Average Job
Cost

Total Jobs
Logged

Total Jobs
Closed

Pakenham $8,076.00 $179.47 107 104

Waurn Ponds $12,720.00 $179.15 133 145

Osborne Park $14,651.00 $178.67 168 187

Oxley $39,074.02 $178.42 421 467

Morayfield $28,693.00 $178.22 243 254

Darwin $11,200.00 $177.78 109 112

Capalaba $24,236.00 $176.91 231 247

Rouse Hill $9,175.01 $176.44 102 104

West Gosford $18,700.01 $176.42 192 213

Hoppers Crossing $22,253.00 $173.85 272 255

Nunawading $11,020.00 $166.97 156 161

Campbelltown $14,550.01 $165.34 203 221

Tingalpa $8,530.00 $164.04 110 108

Everton Park $3,660.00 $159.13 61 61

South Morang $8,812.00 $154.60 103 104

Mandurah $5,390.01 $154.00 82 93

O'Connor $6,270.00 $142.50 79 79

Knoxfield $2,045.00 $136.33 39 47

Butler $2,560.00 $134.74 49 52

Oxley Bedding $0.00 $0.00 3 3

MacGregor Bedding $0.00 $0.00 2 2

Alexandria $0.00 $0.00 1 1



WARRANTY PORTAL // WEEK 23 FY21

Stores Data Backup Date: 06/12/2020 12.09am

Range: Last 6 Weeks Displaying results for 25/10/20 to 05/12/20

Store
Total Cost of
All Jobs

Average Job
Cost

Total Jobs
Logged

Total Jobs
Closed

Wagga Wagga $360.00 $360.00 9 17

Pakenham $2,940.00 $245.00 33 44

Beenleigh $3,660.00 $244.00 28 24

Toowoomba $5,291.00 $240.50 44 51

Moonah $2,871.00 $239.25 28 49

Shepparton $700.00 $233.33 6 19

Bundaberg $5,290.00 $230.00 43 42

Frankston $2,960.00 $227.69 35 39

Springvale $3,080.00 $220.00 32 33

Albury $440.00 $220.00 4 4

Townsville $6,300.00 $217.24 77 65

Ballarat $2,602.00 $216.83 25 20

Ballina $3,015.00 $215.36 27 22

Cockburn $5,380.00 $215.20 51 44

Melrose Park $1,922.00 $213.56 32 39

Port Macquarie $4,670.00 $212.27 44 37

Tingalpa $3,140.00 $209.33 30 22

Tweed Heads $4,392.00 $209.14 37 33

Auburn $7,930.00 $208.68 95 98

Cairns $6,885.00 $202.50 62 64

Dandenong $8,050.01 $201.25 68 73

Rockhampton $5,200.00 $200.00 54 46

Glendale $5,060.00 $194.62 59 58

Bankstown $8,550.00 $194.32 91 95



WARRANTY PORTAL // WEEK 23 FY21

Store
Total Cost of
All Jobs

Average Job
Cost

Total Jobs
Logged

Total Jobs
Closed

Hoppers Crossing $7,140.00 $192.97 86 86

Penrith $5,000.00 $192.31 45 38

Mackay $8,581.01 $190.69 93 85

Logan Central $3,238.00 $190.47 38 49

Casula $3,040.00 $190.00 39 37

Coffs Harbour $2,260.00 $188.33 20 27

Munno Para $1,501.00 $187.63 19 17

Midland $3,308.00 $183.78 35 40

Preston $2,010.00 $182.73 34 37

Benowa $6,880.00 $181.05 77 69

Fyshwick $4,160.00 $180.87 42 28

Warana $6,669.00 $180.24 49 28

Morayfield $5,546.00 $178.90 59 67

Helensvale $8,220.00 $178.70 97 103

Campbellfield $8,560.00 $178.33 86 101

Joondalup $6,290.00 $174.72 67 61

Virginia $6,080.00 $173.71 70 66

MacGregor $3,120.00 $173.33 45 48

Caringbah $3,270.00 $172.11 34 28

Rutherford $2,406.00 $171.86 32 33

Prospect $3,930.00 $170.87 61 65

Campbelltown $3,410.00 $170.50 51 48

Springwood $3,540.00 $168.57 48 61

Lawnton $2,860.00 $168.24 40 50

Osborne Park $3,360.00 $168.00 45 39

North Lakes $3,340.00 $167.00 46 45

Maroochydore $2,820.00 $165.88 42 39



WARRANTY PORTAL // WEEK 23 FY21

Store
Total Cost of
All Jobs

Average Job
Cost

Total Jobs
Logged

Total Jobs
Closed

Gepps Cross $4,928.00 $164.27 67 53

Oxley $9,310.00 $163.33 97 91

Waurn Ponds $2,750.00 $161.76 30 31

Mandurah $1,290.00 $161.25 19 23

Cannington $4,341.00 $160.78 64 62

West Gosford $3,200.00 $160.00 39 42

Darwin $2,880.00 $160.00 28 26

Capalaba $5,270.00 $159.70 61 62

Yamanto $2,980.00 $156.84 34 37

Nunawading $2,660.00 $156.47 35 39

Braybrook $2,930.00 $154.21 32 44

Everton Park $890.00 $148.33 14 13

Mentone $440.00 $146.67 7 8

Butler $990.00 $141.43 14 10

Knoxfield $420.00 $140.00 8 13

Rouse Hill $2,060.00 $137.33 26 21

O'Connor $1,730.00 $133.08 21 15

Traralgon $130.00 $130.00 13 15

South Morang $1,120.00 $124.44 23 44

Oxley Bedding $0.00 $0.00 1 1

MacGregor Bedding $0.00 $0.00 1 1

Alexandria $0.00 $0.00 0 0



WARRANTY PORTAL // WEEK 23 FY21

Technicians Data Backup Date: 06/12/2020 12.09am

Range: Current Year Displaying results for 28/06/20 to 05/12/20

Technician
Average
Job Cost

Days to
Accept

Days to
Book

Days in
Parts

Total
Open

Total
Closed

Save
the Day

Ian Dewey $143.75 5 3 0 3 8 95

Michael Stewart $195.67 3 6 10 20 27 77

Aaron Davola $161.34 2 17 3 101 115 67

Damian O'connor $200.00 4 14 0 5 10 66

Richard Sexton $198.07 6 10 10 2 33 60

Colin Adams $156.25 17 28 1 33 44 58

Matt Van Rensburg $175.00 8 2 6 18 17 58

Rachit Chugh $186.34 25 4 3 38 109 57

Tony Pompallier $164.89 9 28 10 64 88 54

Geoffrey Christie $182.06 9 28 11 21 58 53

Charles Ginty $177.98 2 10 4 39 157 52

Jason Reed $207.28 4 12 8 47 150 51

Chris Macdonald $231.24 5 7 6 44 280 47

Michael Corkett $215.09 2 35 5 37 53 46

Fazim Ali $180.92 4 16 14 17 91 46

Jake Wild $188.72 7 13 12 30 111 42

Warwick Neil $203.88 2 10 6 11 91 42

Daniel Murton $168.77 5 12 12 8 56 42

Justin Zoetelief $187.36 2 10 8 28 171 42

Glen Nolan $189.12 4 18 17 6 70 41



WARRANTY PORTAL // WEEK 23 FY21

Technicians Data Backup Date: 06/12/2020 12.09am

Range: Last 6 Weeks Displaying results for 25/10/20 to 05/12/20

Technician
Average
Job Cost

Days to
Accept

Days to
Book

Days in
Parts

Total
Open

Total
Closed

Save
the Day

Colin Adams $136.00 33 55 0 13 10 107

Aaron Davola $142.77 2 31 5 42 57 96

Matt Van Rensburg $167.50 13 -4 11 7 7 94

Damian O'connor $110.00 7 41 0 3 3 92

Rachit Chugh $181.90 43 5 4 34 49 92

Tony Pompallier $171.86 14 43 13 38 40 83

Geoffrey Christie $186.32 12 42 16 18 33 79

Michael Stewart $195.67 3 6 10 15 27 77

Michael Corkett $228.52 2 60 8 6 23 76

Larry Kelly $240.20 2 29 6 12 5 68

Jason Reed $226.72 5 16 14 36 23 57

Jake Wild $168.52 10 17 11 23 25 55

Charles Ginty $184.36 2 9 3 26 34 53

Loungerepair Guys $203.26 2 8 11 13 36 49

Daniel Murton $148.75 7 8 11 7 12 48

Scott Gambell $164.48 4 10 1 32 23 47

Fazim Ali $184.00 4 13 8 16 17 45

Simon Mattiazzi $182.19 2 28 3 15 41 44

Justin Zoetelief $200.59 2 9 7 23 28 42

Chris Macdonald $216.06 3 4 3 28 63 38



WARRANTY PORTAL // WEEK 23 FY21

Products Data Backup Date: 06/12/2020 12.09am

Range: Current Year Displaying results for 28/06/20 to 05/12/20

Top 10 Highest TOTAL Repair Cost

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Dark Grey - Spartacus - Corner Lounge 512030004 $65,775.03 336 $241.82

Charcoal - Cressida - 3 Seater 594230001 $32,596.02 142 $254.66

Black - Michelin - Leather Corner 533300001 $29,466.00 155 $213.52

Charcoal - Spartacus - Corner Lounge 512030002 $29,261.01 148 $234.09

Charcoal - Spartacus - 3 Seater Sofa 512010001 $28,541.00 150 $221.25

Dark Grey - Spartacus - 3 Seater Sofa 512010004 $27,900.00 167 $228.69

Black - Millennia - 3 Seater Sofa 579010001 $25,685.03 246 $215.84

Charcoal - Sentinal - 3 Seater 625790001 $24,010.00 157 $193.63

Light Grey - Spartacus - Corner Lounge 512030003 $23,521.01 123 $228.36

Jet - Magnus - Corner Lounge 531060001 $21,477.00 100 $255.68

Top 10 Highest AVERAGE Repair Cost

Item Item Code
Average Repair
Cost

Total Job
Count

Total Repair
Cost

Brown - Chaser - 3 Seater Sofa 510670001 $368.68 40 $11,429.01

Black - Rocco - Leather Recliner 511240002 $355.20 19 $5,328.00

Chocolate - Spartacus - 3 Seater Sofa 512010002 $339.23 31 $8,820.01

Black - Ashleigh - Corner Lounge 485200001 $329.50 21 $6,590.00

Coffee - Martin - Corner Lounge With 531100002 $328.75 10 $2,630.00

Black - Excellence - 3Pce Suite 421510001 $326.15 16 $4,239.99

Black - Cedar Falls - 3 Seater + Recliner 241560006 $325.00 12 $3,900.00

Midnight - Martin - Corner Lounge With 531100001 $324.95 25 $6,824.00

Brown - Chaser - Corner Lounge With 527490001 $322.46 40 $10,641.02

Coffee - Nixon - 3 Seater Sofa 383370004 $310.00 14 $1,240.00



WARRANTY PORTAL // WEEK 23 FY21

Products Data Backup Date: 06/12/2020 12.09am

Range: Last 6 Weeks Displaying results for 25/10/20 to 05/12/20

Top 10 Highest TOTAL Repair Cost

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Dark Grey - Spartacus - Corner Lounge 512030004 $15,235.00 85 $227.39

Charcoal - Cressida - 3 Seater 594230001 $7,708.00 33 $265.79

Dark Grey - Spartacus - 3 Seater Sofa 512010004 $6,727.00 39 $231.97

Black - Michelin - Leather Corner 533300001 $5,965.00 37 $180.76

Charcoal - Spartacus - Corner Lounge 512030002 $5,492.00 25 $305.11

Black - Millennia - 3 Seater Sofa 579010001 $5,310.01 52 $221.25

Jet - Magnus - Corner Lounge 531060001 $5,253.00 22 $276.47

Light Grey - Spartacus - Corner Lounge 512030003 $4,790.01 30 $191.60

Charcoal - Sentinal - 3 Seater 625790001 $4,620.00 38 $177.69

Charcoal - Spartacus - 3 Seater Sofa 512010001 $4,510.00 27 $205.00

Top 10 Highest AVERAGE Repair Cost

Item Item Code
Average Repair
Cost

Total Job
Count

Total Repair
Cost

Charcoal - Spartacus - Corner Lounge 512030002 $305.11 25 $5,492.00

Jet - Magnus - Corner Lounge 531060001 $276.47 22 $5,253.00

Charcoal - Cressida - 3 Seater 594230001 $265.79 33 $7,708.00

Charcoal - Alfred - Fabric 3 Seater With 2 584780001 $264.44 12 $2,380.00

Jet - Ashleigh - 3 Seater With 2 Built In 534600001 $262.67 10 $2,364.00

Charcoal - Chaser - Corner Lounge With 527490002 $260.83 14 $3,130.00

Light Grey - Keller - 3 Seater 603570001 $250.00 16 $250.00

Beige - Millennia - 3 Seater Sofa 579010002 $235.00 13 $1,410.00

Charcoal - Chaser - 3 Seater Sofa 510670002 $233.07 18 $3,263.00

Light Grey - Nixon - 4 Seater Sofa With 337650008 $232.00 11 $1,160.00



WARRANTY PORTAL // WEEK 23 FY21

Invoicing Data Backup Date: 06/12/2020 12.09am

Range: Current

Invoices to be Paid

$6,259.00
To Be Invoiced

$51,812.04


