
WARRANTY PORTAL // WEEK 16 FY22

Jobs Data Backup Date: 17/10/2021 12.09am

Range: Last Week Displaying results for 10/10/21 to 16/10/21

Save The Day

19
Total Active Jobs

2015
Jobs in Parts

188  9.33 %

Closed Jobs

373

Closed Jobs WTD MTD YTD Target

Hardgoods/Furniture 27 7.24% 64 6.08% 260 3.53% 0%

Repaired 127 34.05% 349 33.14% 2883 39.13% 50%

Reselection 12 3.22% 39 3.70% 480 6.52% 5%

Changeover 25 6.70% 69 6.55% 416 5.65% 5%

DTK 10 2.68% 21 1.99% 345 4.68% 15%

Non Manufacturing 3 0.80% 23 2.18% 203 2.76% 5%

Goodwill Repair 0 0.00% 1 0.09% 1 0.01% 5%

Cancelled Claim 169 45.31% 487 46.25% 2779 37.72% 15%

Total 373 1053 7367

Save the Day (Last 6 Weeks Avg)
22.5

Repairs Spend
$53,807.00

MTD $122,899.02
YTD $722,327.13



WARRANTY PORTAL // WEEK 16 FY22

Technicians Data Backup Date: 17/10/2021 12.09am

Range: Current Year Displaying results for 27/06/21 to 16/10/21

Technician
Average
Job Cost

Accept Book
Submit
Report

Days in
Parts

Total
Closed

Save
the Day

Fazim Ali $197.50 5 22 13 12 57 63

Chris Macdonald $265.98 6 10 9 9 93 61

Jason Reed $201.89 8 16 8 3 64 58

Richard Sexton $172.50 4 31 4 9 20 51

Desmond Adidi $213.31 6 19 12 1 30 45

Randall Dau $226.38 3 8 6 8 86 39

Corey Minards $257.78 5 5 5 13 63 35

Loungerepair Guys $175.93 2 22 4 21 28 34

Phil Reid $230.65 3 5 7 3 31 32

Jake Wild $203.94 3 7 9 13 149 31

Shannon Lott $210.29 2 2 4 3 97 29

Troy Harris $205.61 2 2 3 3 103 29

Rick Broekman $199.00 1 3 3 6 10 28

Jason Giillians $202.00 2 8 6 7 19 28

Karl Tucker $232.14 1 2 2 7 68 28

Lex Reid $203.60 2 9 7 2 81 27

Paul Newnham $188.36 2 6 6 7 66 25

Nick Bennet $204.64 2 3 2 2 62 22

Craig Lowman $163.29 2 3 5 5 93 21

Reuben Sylvester $198.86 2 5 3 10 31 20

Nev Henderson $285.13 3 7 2 6 16 20

Luiz Branco $217.35 1 3 4 2 33 20

Brent Paulin $198.39 2 4 2 4 30 19

Sav Neri $205.17 1 2 5 3 59 19



WARRANTY PORTAL // WEEK 16 FY22

Technician
Average
Job Cost

Accept Book
Submit
Report

Days in
Parts

Total
Closed

Save
the Day

Jon Minards $199.79 2 3 4 2 44 17

Colin Thomas $195.45 1 8 3 6 20 15

Marty & Hayley Brownrigg $148.33 1 5 4 3 43 15

Bernadette Wright $194.50 2 4 1 3 58 14

Chad Smith $318.00 3 0 3 0 5 12

David Williams $187.62 1 3 2 1 166 11

Michael Lane $167.90 1 4 2 1 70 9

Technician Samcare $1.00 0 0 -2 0 2 0

Nev (Do Not Use) Henderson $0.00 0 0 0 0 0 0

Chris Macdonald $0.00 0 0 0 0 0 0

Ray Tumanuvao $0.00 0 0 0 0 0 0

Matthew Feldman $0.00 0 0 0 0 0 0

Jeff Powell - Dyman Furniture $0.00 0 0 0 0 0 0

Luke Test Account $0.00 0 0 0 0 0 0

Paul Vos $0.00 0 0 0 0 0 0

Chris Macdonald $0.00 0 0 0 0 0 0

Steven Van Eekeren $0.00 0 0 0 0 0 0

Ryan Macdonald $0.00 0 0 0 0 0 0

Phil Roggenkamp $0.00 0 0 0 0 0 0

Mark Roggenkamp $0.00 0 0 0 0 0 0

Cameron Minards $0.00 0 0 0 0 0 0

Peter Matheson $0.00 0 0 0 0 0 0

Do Not Use Hayden Gillians $0.00 0 0 0 0 0 0

Luke Test Account $0.00 0 0 0 0 0 0

Chris Bolitho $0.00 0 0 0 0 0 0

Peter Schulz $0.00 0 0 0 0 0 0

Test User One $0.00 0 0 0 0 0 0



WARRANTY PORTAL // WEEK 16 FY22

Technician
Average
Job Cost

Accept Book
Submit
Report

Days in
Parts

Total
Closed

Save
the Day

Lee Cooper $0.00 0 0 0 0 0 0

Ian Dewey $122.00 22 11 43 5 13 116

Scott Gambell $176.72 4 18 17 9 27 60

Charles Ginty $159.25 1 10 5 5 107 45

Josh White $165.38 1 9 5 9 26 45

Stephanie Julien $140.00 28 14 0 0 1 42

John Baxter $185.81 2 14 11 15 32 40

Greg Pilling $284.55 5 11 6 12 30 37

Glen Hackfath $196.05 4 19 6 20 38 35

Geoff Brown $225.49 3 9 4 2 73 34

Michael Corkett $233.92 2 16 5 2 53 27

John Cheng $173.56 2 1 2 6 31 27

Paul Julien $196.25 1 11 11 8 30 26

George Kondrat $183.21 1 5 3 3 73 26

Steve Girgis $143.00 1 17 12 6 5 20

Brendan Wallis $0.00 0 0 0 0 0 0

Steven Dunbar $0.00 0 0 0 0 0 0

Colin Shugg $0.00 0 0 0 0 0 0

Michael Green $0.00 0 0 0 0 0 0

Michael Green $0.00 0 0 0 0 0 0

Ba Tran $0.00 0 0 0 0 0 0

Russell Berlin $0.00 0 0 0 0 0 0

Colin Williams $0.00 0 0 0 0 0 0

Glen Nolan $0.00 0 0 0 0 0 0

Glenn Not Use $0.00 0 0 0 0 0 0

Ross Mcmillan $0.00 0 0 0 0 0 0

Zachery Block $0.00 0 0 0 0 0 0



WARRANTY PORTAL // WEEK 16 FY22

Technician
Average
Job Cost

Accept Book
Submit
Report

Days in
Parts

Total
Closed

Save
the Day

Ramon Reyes $0.00 0 0 0 0 0 0

Simon Gasper $0.00 0 0 0 0 0 0

Dean Sousanis $0.00 0 0 0 0 0 0

Steve Perkins $0.00 0 0 0 0 0 0

Tim Aynsley $0.00 0 0 0 0 0 0

Jay Shaw $0.00 0 0 0 0 0 0

Ivan Cornale $0.00 0 0 0 0 0 0

Bruce Grey $155.00 10 83 73 13 12 167

Tony Pompallier $166.82 6 50 22 48 25 90

Matt Van Rensburg $200.00 4 30 3 30 4 55

Aaron Davola $186.92 2 10 7 13 26 51

Geoffrey Christie $205.00 3 10 12 16 30 43

Colin Adams $144.29 4 10 21 6 15 37

Damian O'connor $196.25 5 17 5 7 9 36

Larry Kelly $203.18 5 28 2 8 33 35

Eric Qian $167.27 13 12 5 6 37 35

John Allie $138.00 5 10 14 3 5 32

Rachit Chugh $149.72 9 2 11 4 39 27

Brett Archer $154.71 1 1 2 1 33 23

Tyson Mercieca $136.53 2 14 1 4 51 20

Simon Mattiazzi $187.56 2 8 2 5 27 18

Jeff Anderson $0.00 0 0 0 0 0 0

Karl Mitton $0.00 0 0 0 0 0 0

Rico Feng - Star Sofa $0.00 0 0 0 0 0 0

Ron Mallon $0.00 0 0 0 0 0 0

Matt Van Rensburg $0.00 0 0 0 0 0 0

Michael Stewart $229.10 3 13 9 11 35 59



WARRANTY PORTAL // WEEK 16 FY22

Technician
Average
Job Cost

Accept Book
Submit
Report

Days in
Parts

Total
Closed

Save
the Day

Mursel Caglayan $0.00 0 0 0 0 0 0

Philip Hyland $0.00 0 0 0 0 0 0

Rod De Andrad $184.29 2 8 5 2 14 25

Gary Battaglene $190.61 7 10 5 14 49 42

Gary Batlaglene $0.00 0 0 0 0 0 0

Craig Rawson $227.20 4 4 9 11 22 44

Vince Calabro $217.78 2 7 4 12 112 32

Warwick Neil $187.54 2 9 3 3 43 29

Domenic Calabro $0.00 0 0 0 0 0 0

Mizraim Maunes $0.00 0 0 0 0 0 0

Michael Cottam $0.00 0 0 0 0 0 0

Arthur Mollentze $207.86 3 29 2 25 16 51

Daniel Murton $156.00 6 23 13 24 34 48

Justin Zoetelief $190.16 3 9 4 10 70 45

Daniel Viljoen $200.63 2 4 2 4 122 27

Nick Marangelis $199.40 1 7 2 6 108 23

Yosh Parmar $218.73 2 3 4 4 50 18

Paul Shipp $150.86 2 8 2 8 33 16

Paul Clifton $0.00 0 0 0 0 0 0

Stephen Chadd $0.00 0 0 0 0 0 0



WARRANTY PORTAL // WEEK 16 FY22

Technicians Data Backup Date: 17/10/2021 12.09am

Range: Last 6 Weeks Displaying results for 05/09/21 to 16/10/21

Technician
Average
Job Cost

Accept Book
Submit
Report

Days in
Parts

Total
Closed

Save
the Day

Jason Giillians $728.00 1 30 0 27 1 99

Fazim Ali $194.13 4 21 17 17 22 70

Jason Reed $225.48 5 15 12 4 17 67

Richard Sexton $215.45 2 39 4 10 11 63

Chris Macdonald $288.46 4 8 6 7 35 54

Desmond Adidi $218.00 5 7 21 0 8 45

Troy Harris $219.92 2 2 2 5 43 38

Randall Dau $209.21 2 10 6 9 29 37

Karl Tucker $250.96 2 3 5 11 24 36

Corey Minards $243.91 6 6 5 7 20 35

Shannon Lott $220.00 2 2 4 3 31 31

Lex Reid $163.97 2 6 11 2 26 30

Jake Wild $198.33 3 8 8 9 83 29

Luiz Branco $228.57 1 3 5 3 13 28

Sav Neri $138.00 1 2 6 12 11 28

Marty & Hayley Brownrigg $133.33 1 6 5 5 13 25

Nick Bennet $220.75 3 4 2 4 22 24

Phil Reid $305.71 2 3 6 0 7 24

Nev Henderson $246.67 3 11 3 7 6 20

Brent Paulin $183.08 2 5 2 5 12 19

Craig Lowman $163.64 2 2 4 2 43 19

Jon Minards $223.75 2 3 4 1 12 19

Paul Newnham $183.64 2 4 6 2 15 19

Reuben Sylvester $195.71 3 4 5 2 10 14



WARRANTY PORTAL // WEEK 16 FY22

Technician
Average
Job Cost

Accept Book
Submit
Report

Days in
Parts

Total
Closed

Save
the Day

David Williams $210.71 1 4 3 1 35 14

Bernadette Wright $210.56 1 4 1 4 16 13

Loungerepair Guys $189.23 3 1 4 1 12 13

Chad Smith $318.00 3 0 3 0 5 12

Michael Lane $213.17 1 3 1 1 25 6

Colin Thomas $168.00 1 1 1 1 3 3

Nev (Do Not Use) Henderson $0.00 0 0 0 0 0 0

Chris Macdonald $0.00 0 0 0 0 0 0

Ray Tumanuvao $0.00 0 0 0 0 0 0

Matthew Feldman $0.00 0 0 0 0 0 0

Jeff Powell - Dyman Furniture $0.00 0 0 0 0 0 0

Rick Broekman $0.00 0 0 0 0 0 0

Luke Test Account $0.00 0 0 0 0 0 0

Paul Vos $0.00 0 0 0 0 0 0

Chris Macdonald $0.00 0 0 0 0 0 0

Steven Van Eekeren $0.00 0 0 0 0 0 0

Ryan Macdonald $0.00 0 0 0 0 0 0

Phil Roggenkamp $0.00 0 0 0 0 0 0

Mark Roggenkamp $0.00 0 0 0 0 0 0

Cameron Minards $0.00 0 0 0 0 0 0

Peter Matheson $0.00 0 0 0 0 0 0

Do Not Use Hayden Gillians $0.00 0 0 0 0 0 0

Chris Bolitho $0.00 0 0 0 0 0 0

Peter Schulz $0.00 0 0 0 0 0 0

Test User One $0.00 0 0 0 0 0 0

Lee Cooper $0.00 0 0 0 0 0 0

Ian Dewey $130.00 22 16 37 6 8 114



WARRANTY PORTAL // WEEK 16 FY22

Technician
Average
Job Cost

Accept Book
Submit
Report

Days in
Parts

Total
Closed

Save
the Day

Scott Gambell $132.50 4 21 16 10 10 63

John Baxter $170.77 2 13 17 21 12 62

Greg Pilling $305.71 4 12 8 18 12 54

Charles Ginty $160.68 1 13 3 2 30 49

Glen Hackfath $279.00 4 28 2 29 4 45

Stephanie Julien $140.00 28 14 0 0 1 42

John Cheng $190.74 1 1 1 7 13 41

Geoff Brown $227.02 4 11 6 2 39 36

Michael Corkett $200.63 2 16 6 1 16 30

Paul Julien $164.00 1 24 17 14 8 30

George Kondrat $201.43 1 7 1 8 22 27

Josh White $114.29 1 9 3 4 1 10

Brendan Wallis $0.00 0 0 0 0 0 0

Steven Dunbar $0.00 0 0 0 0 0 0

Colin Shugg $0.00 0 0 0 0 0 0

Michael Green $0.00 0 0 0 0 0 0

Michael Green $0.00 0 0 0 0 0 0

Ba Tran $0.00 0 0 0 0 0 0

Colin Williams $0.00 0 0 0 0 0 0

Russell Berlin $0.00 0 0 0 0 0 0

Glen Nolan $0.00 0 0 0 0 0 0

Glenn Not Use $0.00 0 0 0 0 0 0

Ross Mcmillan $0.00 0 0 0 0 0 0

Zachery Block $0.00 0 0 0 0 0 0

Steve Girgis $126.00 1 26 22 2 0 0

Ramon Reyes $0.00 0 0 0 0 0 0

Simon Gasper $0.00 0 0 0 0 0 0



WARRANTY PORTAL // WEEK 16 FY22

Technician
Average
Job Cost

Accept Book
Submit
Report

Days in
Parts

Total
Closed

Save
the Day

Dean Sousanis $0.00 0 0 0 0 0 0

Steve Perkins $0.00 0 0 0 0 0 0

Tim Aynsley $0.00 0 0 0 0 0 0

Jay Shaw $0.00 0 0 0 0 0 0

Ivan Cornale $0.00 0 0 0 0 0 0

Aaron Davola $200.00 1 16 56 59 2 168

Geoffrey Christie $160.00 3 0 84 58 2 151

Tony Pompallier $90.00 7 78 2 65 4 88

Larry Kelly $227.60 5 37 4 17 8 41

Colin Adams $90.00 12 7 25 0 2 30

Tyson Mercieca $132.73 2 20 2 3 17 27

Brett Archer $138.13 1 1 1 1 15 24

Jeff Anderson $0.00 0 0 0 0 0 0

Damian O'connor $0.00 0 0 0 0 0 0

Simon Mattiazzi $0.00 0 0 0 0 0 0

Bruce Grey $0.00 0 0 0 0 0 0

Karl Mitton $0.00 0 0 0 0 0 0

Eric Qian $0.00 0 0 0 0 0 0

Rico Feng - Star Sofa $0.00 0 0 0 0 0 0

Ron Mallon $0.00 0 0 0 0 0 0

John Allie $0.00 0 0 0 0 0 0

Matt Van Rensburg $0.00 0 0 0 0 0 0

Matt Van Rensburg $0.00 0 0 0 0 0 0

Rachit Chugh $0.00 0 0 0 0 0 0

Michael Stewart $249.33 5 14 10 6 6 37

Mursel Caglayan $0.00 0 0 0 0 0 0

Philip Hyland $0.00 0 0 0 0 0 0



WARRANTY PORTAL // WEEK 16 FY22

Technician
Average
Job Cost

Accept Book
Submit
Report

Days in
Parts

Total
Closed

Save
the Day

Rod De Andrad $110.00 0 0 0 0 1 0

Gary Battaglene $177.50 9 12 4 5 23 38

Gary Batlaglene $0.00 0 0 0 0 0 0

Craig Rawson $296.00 3 4 5 20 2 114

Warwick Neil $176.27 2 10 3 3 19 35

Vince Calabro $203.34 2 6 3 7 53 22

Domenic Calabro $0.00 0 0 0 0 0 0

Mizraim Maunes $0.00 0 0 0 0 0 0

Michael Cottam $0.00 0 0 0 0 0 0

Justin Zoetelief $193.81 3 5 5 7 25 48

Daniel Murton $134.29 5 9 10 13 7 37

Daniel Viljoen $229.95 1 3 2 2 36 24

Yosh Parmar $187.50 2 3 5 3 8 19

Paul Shipp $152.14 2 11 2 14 12 18

Nick Marangelis $172.77 1 5 2 3 40 14

Arthur Mollentze $180.00 2 6 3 0 5 12

Paul Clifton $0.00 0 0 0 0 0 0

Stephen Chadd $0.00 0 0 0 0 0 0



WARRANTY PORTAL // WEEK 16 FY22

Products Data Backup Date: 17/10/2021 12.09am

Range: Current Year Displaying results for 27/06/21 to 16/10/21

Highest TOTAL Repair Cost

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Dark Grey - Spartacus - Corner Lounge 512030004 $30,192.03 153 $228.73

Dark Grey - Holloway - Corner Lounge 658160001 $8,332.00 120 $166.64

Black - Millennia - 3 Seater Sofa 579010001 $11,200.00 107 $224.00

Charcoal - Sentinal - 3 Seater 625790001 $17,083.00 94 $213.54

Dark Grey - Spartacus - 3 Seater Sofa 512010004 $12,277.00 78 $188.88

Charcoal - Madden - Rocker Recliner. 657880001 $7,370.00 69 $188.97

Dark Grey - Spartacus - Recliner 512000004 $9,028.00 65 $200.62

Black - Michelin - Leather Corner 533300001 $11,825.00 60 $223.11

Charcoal - Cressida - 3 Seater 594230001 $11,118.00 58 $226.90

Charcoal - Chaser - Recliner 510660002 $3,340.00 57 $151.82

Charcoal - Sentinal - Electric Recliner 625770001 $9,442.00 53 $205.26

Light Grey - Saloon - 3 Seater With 2 583610001 $5,720.00 53 $163.43

Charcoal - Spartacus - 3 Seater Sofa 512010001 $8,620.00 52 $232.97

Light Grey - Spartacus - Corner Lounge 512030003 $10,222.00 51 $232.32

Charcoal - Spartacus - Corner Lounge 512030002 $9,650.00 51 $247.44

Dark Grey - Prescott - 3 Seater With 2 649500001 $4,871.00 50 $180.41

Black - Optimus - 3 Seater Sofa 625820001 $3,745.00 50 $220.29

Charcoal - Sentinal - 2 Seater 625780001 $8,980.00 48 $199.56

Dark Grey - Mayson - Corner Lounge 664840001 $5,095.00 46 $188.70

Dark Grey - Prescott - Recliner 649490001 $4,180.00 44 $139.33

Black - Millennia - Electric Recliner 578990001 $3,770.00 42 $198.42

Jet - Magnus - Corner Lounge 531060001 $8,580.00 41 $238.33

Black - San Marco - Corner Lounge With 577750001 $7,930.00 40 $220.28



WARRANTY PORTAL // WEEK 16 FY22

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Mid-Grey - Hercules - 3 Seater With 660970001 $5,820.00 40 $176.36

Charcoal - Chaser - 3 Seater Sofa 510670002 $5,564.00 40 $278.20

Navy Blue - Keller - 3 Seater 603570002 $270.00 36 $90.00

Light Grey - Saloon - Recliner 583600001 $2,961.00 35 $164.50

Charcoal - Spartacus - Recliner 512000001 $7,285.00 34 $280.19

Black - San Marco - Leather Electric 511280001 $3,739.00 34 $178.05

Coffee - Nixon - 4 Seater Sofa With 337650005 $2,280.00 34 $142.50

Grey - Bonza - Corner Lounge Rhf 515150002 $1,700.00 34 $130.77

Dark Grey - Saloon - Corner Lounge 590220002 $6,222.00 33 $239.31

Beige - Millennia - 3 Seater Sofa 579010002 $3,990.00 33 $199.50

Black - Orlando - Left Hand Facing 648460001 $1,546.00 33 $118.92

Black - Julius - 3 Seater With 2 Electric 643590001 $6,360.00 31 $235.56

Dark Grey - Spartacus - 2 Seater Sofa 649280002 $4,060.00 31 $184.55

Black - Millennia - 2 Seater Sofa 579000001 $3,358.00 31 $223.87

Charcoal - Madden - 3 Seater With 2 657890001 $4,760.00 30 $216.36

Jet - Ashleigh - Electric Recliner 534610001 $4,508.00 30 $196.00

Light Grey - Spartacus - 3 Seater Sofa 512010003 $4,540.00 29 $216.19

Charcoal - Alfred - Fabric Recliner 584770001 $3,480.00 29 $158.18

Dark Grey - Trafalgar - Corner With 657960001 $2,060.00 29 $158.46

Grey - Bonza - 3 Seater Sofa 515110002 $450.00 29 $90.00

Charcoal - Chaser - Corner Lounge With 527490002 $4,150.00 28 $296.43

Grey - Marlow - 3 Seater Chaise 533050001 $3,200.00 28 $168.42

Light Grey - Keller - 3 Seater 603570001 $460.00 28 $115.00

Black - Optimus - 2 Seater Sofa 625810001 $3,350.00 27 $239.29

Charcoal - Colton - Modular Armless 645690001 $1,849.00 27 $205.44

Black - Diamond - 3 Seater Sofa 509520004 $360.00 27 $180.00

Light Grey - Abby - 3 Seater Sofa 616170002 $1,080.00 25 $180.00



WARRANTY PORTAL // WEEK 16 FY22

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Charcoal - Cressida - Electric Recliner 594210001 $3,780.00 24 $198.95

Light Grey - Saloon - 2 Seater With 2 590950001 $2,495.00 24 $178.21

Light Grey - Connor - Corner Chaise 632510001 $2,290.00 24 $152.67

Black - Kensington - Recliner 519500001 $752.00 24 $125.33

Black - Kensington - 3 Seater Sofa 519510001 $124.00 24 $124.00

Jet - Ashleigh - 3 Seater With 2 Built In 534600001 $4,688.00 23 $260.44

Black - San Marco - 3 Seater Sofa 511290004 $4,300.00 22 $268.75

Mid-Grey - Hercules - 2 Seater With 660960001 $2,497.00 22 $156.06

Black - Optimus - Electric Recliner 625800001 $2,301.00 22 $230.10

Beige - Orlando - Left Hand Facing 648460002 $1,510.00 22 $151.00

Light Grey - Spartacus - Recliner 512000003 $4,370.00 21 $291.33

Light Grey - Saloon - Corner Lounge 590220001 $3,596.00 21 $211.53

Grey - Heath - Chaise 588360001 $3,160.00 21 $197.50

Charcoal - Spartacus - Corner Lounge 688800001 $2,731.00 21 $160.65

Black - Diamond - Corner Lounge With 509550001 $930.00 21 $155.00

Light Grey - Diamond - 3 Seater Sofa 509520006 $180.00 21 $90.00

Dark Grey - Connellan - Corner Suite 674280001 $3,960.00 20 $264.00

Mid-Grey - Hercules - Electric Recliner. 660950001 $3,780.00 20 $222.35

Light Grey - Nixon - 4 Seater Sofa With 337650008 $990.00 20 $165.00

Light Grey - Keller - 2 Seater 603560001 $220.00 20 $110.00

Black - Theodore - Corner Lounge 578770001 $3,375.00 19 $225.00

Black - Julius - 2 Seater With 2 Electric 643580001 $3,020.00 19 $188.75

Beige - Optimus - 3 Seater Sofa 625820002 $2,200.00 19 $275.00

Black - Diamond - 2 Seater Sofa 509510004 $180.00 19 $90.00

Black - Alberta - Corner Suite 578750001 $3,010.00 18 $188.13

Coffee - Rumpus - Corner Lounge With 417080002 $1,941.00 18 $194.10

Steel - Rowan - Recliner 587490001 $1,690.00 18 $187.78



WARRANTY PORTAL // WEEK 16 FY22

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Brown - Chaser - Recliner 510660001 $1,060.00 18 $151.43

Elephant - Oracle - Corner Lounge With 507230001 $670.00 18 $134.00

Black - Lannister - Leather Corner 578740001 $2,880.00 17 $169.41

Grey - Jaxon - Corner Lounge With 564160001 $2,510.00 17 $209.17

Dark Grey - Nebula - Electric Recliner. 661140001 $2,150.00 17 $165.38

Steel - Rowan - 3 Seater With 2 Inbuilt 587500002 $1,780.00 17 $178.00

Dark Grey - Orwell - 3 Seater Chaise 649300002 $1,220.00 17 $174.29

Charcoal - Oracle - Corner Lounge With 507230003 $970.00 17 $194.00

Black - San Marco - Electric Recliner 547330001 $2,410.00 16 $241.00

Light Grey - Rumpus - Corner Lounge 417080005 $1,996.00 16 $199.60

Light Grey - Phoebe - 3 Seater Chaise 576740001 $1,460.00 16 $162.22

Navy Blue - Brigette - 3 Seater Sofa 633870002 $1,030.00 16 $171.67

Light Grey - Diamond - Corner Lounge 509550006 $220.00 16 $110.00

Beige - Lannister - Leather 3 Seater Sofa 577280002 $2,911.00 15 $194.07

Black - Ascot - Leather 3 Seater With 2 527410001 $2,580.00 15 $198.46

Beige - San Marco - Leather Electric 511280005 $1,720.00 15 $156.36

Light Grey - Brigette - 3 Seater Sofa 633870001 $829.00 15 $165.80

Black - Cinema - Theatre Suite 563670001 $570.00 15 $190.00

Black - Zavier - 3 Seater Sofa 547280001 $530.00 15 $265.00

Chocolate - Spartacus - Corner Lounge 512030001 $2,880.00 14 $221.54

Charcoal - Alfred - Fabric 3 Seater With 2 584780001 $2,330.00 14 $233.00

Stone - San Marco - Corner Lounge With 577750002 $1,605.00 14 $160.50

Chestnut - Aristotle - Signature 693190001 $1,602.00 14 $133.50

Dark Grey - Fifi - 3 Seater Sofa 664520001 $540.00 14 $135.00

Black - Zavier - Recliner 547290002 $90.00 14 $90.00

Light Blue - Abby - 3 Seater Sofa 616170001 $90.00 14 $90.00

Beige - Lannister - Leather Corner 578740002 $3,410.00 13 $284.17



WARRANTY PORTAL // WEEK 16 FY22

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Charcoal - Cressida - 2 Seater 594220001 $3,098.00 13 $258.17

Black - Theodore - 3 Seater Sofa 577530001 $3,030.00 13 $275.45

Black - Julius - Electric Recliner 643550001 $1,870.00 13 $233.75

Grey - Jaxon - Recliner 563760001 $1,530.00 13 $139.09

Chestnut - Aristotle - Signature 693180001 $1,130.00 13 $161.43

Charcoal - Vivaldi - Corner Lounge With 689990001 $1,030.00 13 $171.67

Grey - Bonza - 2 Seater Sofa 515100002 $180.00 13 $90.00

Light Grey - Spartacus - 2 Seater Sofa 649280001 $2,030.00 12 $203.00

Black - Theodore - Recliner 577520001 $1,948.00 12 $194.80

Grey - Eleanor - Modular Armless Chair 588990001 $1,640.00 12 $182.22

Beige - Theodore - 3 Seater Sofa 577530002 $940.00 12 $117.50

Light Grey - Dominique - 3 Seat Sofa 703490001 $260.00 12 $130.00

Charcoal - Cressida - 2 Seater 624160001 $3,306.00 11 $330.60

Black - Luciano - Corner Lounge With 642620001 $2,160.00 11 $216.00

Black - Ascot - Leather Recliner 527420001 $1,670.00 11 $185.56

Charcoal - Spartacus - 2 Seater Sofa 688770001 $1,650.00 11 $183.33

Stone - San Marco - Electric Recliner 547330002 $1,530.00 11 $255.00

Beige - Millennia - Electric Recliner 578990002 $1,380.00 11 $172.50

Brown - Chaser - 3 Seater Sofa 510670001 $1,240.00 11 $177.14

Black - Cortenza - Corner Lounge 675430001 $1,240.00 11 $155.00

Black - Ashleigh - Electric Recliner 485170002 $980.00 11 $140.00

Charcoal - Colton - Modular Corner 645710001 $850.00 11 $212.50

Light Grey - Giavanna - Corner With 611710001 $800.00 11 $400.00

Black - Millennia - 2 Seater Sofa 624170001 $800.00 11 $266.67

Beige - Optimus - 2 Seater Sofa 625810002 $700.00 11 $233.33

Chestnut - Aristotle - Signature 693170001 $580.00 11 $116.00

Light Grey - Abby - 2 Seater Sofa 616160002 $410.00 11 $205.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Dark Grey - Omaha - Corner Lounge 567130002 $2,550.00 10 $318.75

Black - Alberta - Electric Recliner 577640001 $2,326.00 10 $290.75

Midnight - Martin - Corner Lounge With 531100001 $1,900.00 10 $237.50

Beige - San Marco - Leather Electric Lift 604950001 $1,810.00 10 $258.57

Grey - Benjamin - Corner With 590460001 $1,630.00 10 $232.86

Beige - Luciano - Corner Lounge With 642620002 $1,425.00 10 $158.33

Prado - Hampton - 3Pce Suite 429170002 $1,160.00 10 $116.00

Black - Delilah - Corner Lounge With 548470001 $1,070.00 10 $118.89

Grey - Deluca - 3.5 Seater Rhf Chaise 661390001 $870.00 10 $124.29

Black - San Marco - 2 Seater Sofa 569280002 $860.00 10 $172.00

Dark Grey - Earl - Fabric Recliner 702590001 $720.00 10 $120.00

Grey - Galileo - 3 Seater 673390001 $620.00 10 $155.00

Black - Alberto - Electric Recliner 628490001 $600.00 10 $150.00

Grey - Kipton - 3 Seater With Inbuilt 694660001 $600.00 10 $150.00

Steel - Eldridge - Recliner 650510001 $560.00 10 $93.33

Espresso - Crawford - Recliner 506590001 $460.00 10 $230.00

Grey - Kipton - 2 Seater With Console 694640001 $420.00 10 $105.00

Black - Corinne - Corner Chaise 588280001 $360.00 10 $180.00

Beige - Millennia - 2 Seater Sofa 579000002 $1,890.00 9 $270.00

Black - Ashleigh - Recliner Sofa 485190001 $1,810.00 9 $258.57

Steel - Ballamy - Lift Chair 624530001 $1,660.00 9 $237.14

Black - Alberta - 3 Seater Sofa 577690001 $1,530.00 9 $218.57

Beige - San Marco - 3 Seater Sofa 511290005 $1,150.00 9 $164.29

Charcoal - Madden - Corner Lounge 700120001 $1,060.00 9 $176.67

Black - Lannister - Leather Electric 577240001 $890.00 9 $127.14

Blue - Loras - 3 Seater Sofa 611260002 $870.00 9 $174.00

Dark Grey - Bernard - Fabric 3 Seater 702580001 $380.00 9 $95.00
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Beige - Millennia - 2 Seater Sofa 624170002 $370.00 9 $185.00

Black - Alberto - 3 Seater Sofa 628500001 $330.00 9 $110.00

Dark Grey - Abbotsford - 3 Seater 665390001 $290.00 9 $96.67

Black - Memphis - 2.5 435340001 $2,570.00 8 $367.14

Jet - Ashleigh - 2 Seater Sofa 534670002 $2,020.00 8 $288.57

Black - Excellence - Corner Suite 421660001 $1,670.00 8 $238.57

Stone - San Marco - Fabric Electric Lift 605010002 $1,244.00 8 $177.71

Black - San Marco - 3 Seater Sofa 547310001 $1,060.00 8 $151.43

Brown - Chaser - Corner Lounge With 527490001 $1,000.00 8 $333.33

Charcoal - Pearson - 3 Seater With 2 612990001 $934.00 8 $186.80

Light Grey - Alfred - Fabric 3 Seater With 584780002 $820.00 8 $164.00

Dark Grey - Grandvue - 3 Seater 667070001 $774.00 8 $154.80

Black - Lannister - Leather 3 Seater Sofa 577280001 $770.00 8 $128.33

Light Grey - Saloon - 3 Seater With 2 677660001 $760.00 8 $152.00

Dark Grey - Bernard - Fabric Recliner 702570001 $750.00 8 $107.14

Light Grey - Juniper - 3 Seater Sofa 548350001 $540.00 8 $270.00

Beige - Theodore - Recliner 577520002 $540.00 8 $108.00

Light Grey - Brigette - 2 Seater Sofa 633860001 $360.00 8 $180.00

Light Grey - Madeline - Sofa Bed 604260001 $180.00 8 $90.00

Light Grey - Nixon - 3 Seater Sofa 383370007 $90.00 8 $90.00

Light Grey - Phoebe - 3 Seater Sofa 576730001 $90.00 8 $90.00

Beige - Capello - 3 Seater Sofa With 2 642590002 $1,640.00 7 $234.29

Jet - Ashleigh - 3 Seater Sofa 534680001 $1,450.00 7 $207.14

Dark Brown - Cedar Falls - 3 Seater + 241560002 $1,145.00 7 $190.83

Black - Rumpus - Corner Lounge With 445710002 $1,130.00 7 $226.00

Beige - Lannister - Leather Electric 577240002 $930.00 7 $186.00

Beige - Jefferson - 3 Seater 612720001 $840.00 7 $210.00
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Black - Brayden - Corner Lounge Left- 613900002 $810.00 7 $270.00

Blue - Phoebe - 3 Seater Chaise 576740002 $730.00 7 $182.50

Dark Grey - Saloon - 3 Seater With 2 583610002 $678.00 7 $169.50

Black - Luciano - 3.5 Seater Sofa With 2 642610001 $640.00 7 $128.00

Grey - Eleanor - Modular Corner Chair 589000001 $620.00 7 $206.67

Charcoal - Vivaldi - 3 Seater Chaise With 689980001 $610.00 7 $152.50

Black - Claire - 3 Seater Sofa 548610001 $580.00 7 $145.00

Grey - Oswald - Fabric Corner Suite With 720570001 $580.00 7 $145.00

Grey - Kipton - Recliner 694630001 $550.00 7 $137.50

Grey - Alonso - Modular Corner Lounge 677600001 $480.00 7 $120.00

Coffee - Nixon - 3 Seater Sofa 383370004 $470.00 7 $156.67

Grey - Eleanor - Modular Ottoman 588980001 $440.00 7 $110.00

Light Grey - Hamish - Corner Lounge 636610001 $430.00 7 $143.33

Dark Grey - Fifi - Recliner 664510001 $390.00 7 $130.00

Grey - Eleanor - Modular Side Chair 589010001 $380.00 7 $126.67

Beige - Optimus - Electric Recliner 625800002 $380.00 7 $126.67

Blue - Loras - 2 Seater Sofa 611250002 $320.00 7 $160.00

Dark Grey - Morrison - Corner Chaise 690150002 $300.00 7 $150.00

Beige - Dickenson - 2 Seater 664890001 $250.00 7 $125.00

Navy - Juniper - 3 Seater Sofa 548350003 $200.00 7 $200.00

Prado - Diamond - 3 Seater Sofa 509520001 $130.00 7 $130.00

Charcoal - Alfred - Corner Lounge With 623160002 $1,295.00 6 $215.83

Prado - Cedar Falls - 3 Seater + Recliner 241560001 $1,240.00 6 $206.67

Chocolate - Magnus - Corner Lounge 531060003 $1,120.00 6 $224.00

Brown - Ashleigh - 2 Seater Sofa 534670001 $1,030.00 6 $257.50

Chocolate - Kongo - 3 Seater (Built In 448630001 $980.00 6 $245.00

Black - San Marco - Fabric Electric Lift 605010001 $870.00 6 $145.00
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Dark Grey - Atticus - Recliner 628800001 $800.00 6 $200.00

Black - Marissa - 3 Seater Sofa 548490001 $790.00 6 $158.00

Dark Grey - Atticus - Modular Right 628790001 $750.00 6 $250.00

Graphite - Whitsundays - Corner Lounge 510510001 $735.00 6 $245.00

Tan - Antonio - 3 Seater Sofa 615390001 $730.00 6 $182.50

Light Grey - Ascot - Leather 3 Seater 527410003 $670.00 6 $134.00

Dark Grey - Nebula - 3 Seater With 661150001 $670.00 6 $167.50

Stone - San Marco - 3 Seater Sofa 547310002 $640.00 6 $160.00

Black - San Marco - 2 Seater Sofa 625400001 $630.00 6 $126.00

Black - San Marco - 3 Seater Chaise 625410001 $620.00 6 $155.00

Dark Grey - Atticus - Modular Left Hand 628760001 $540.00 6 $270.00

Beige - Dickenson - 3 Seater 664900001 $532.00 6 $133.00

Light Grey - Cohen - 2 Seater 635630002 $510.00 6 $127.50

Light Blue - Valerie - 2.5 Seater 667100002 $470.00 6 $117.50

Raisin - Bennet - Fabric 3 Seater 507780001 $360.00 6 $90.00

Beige - Jefferson - Winged Accent Chair 612700001 $310.00 6 $103.33

Raisin - Nixon - 4 Seater Sofa With 337650001 $270.00 6 $90.00

Light Grey - Phoebe - 2 Seater Sofa 576720001 $270.00 6 $90.00

Light Grey - Juniper - 2 Seater Sofa 548340001 $180.00 6 $90.00

Wheat - Diaz - 3 Seater. 658710001 $90.00 6 $90.00

Black - Excellence - 3Pce Suite 421510001 $1,895.00 5 $473.75

Steel - Radley Mkii - Corner Lounge 549000001 $1,790.00 5 $447.50

Black - Revolution - Corner Suite 431540001 $1,681.00 5 $336.20

Prado - Brussels - 3 Seater With 2 Inbuilt 474880002 $1,420.00 5 $284.00

Grey - Cannes - Theatre Suite 604880001 $1,330.00 5 $266.00

Beige - Dickenson - Wing Chair 664860001 $1,080.00 5 $360.00

Chocolate - Spartacus - 3 Seater Sofa 512010002 $1,070.01 5 $267.50
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Wheat - Liverpool - Corner Lounge 669110002 $968.00 5 $242.00

Beige - Capello - Electric Recliner 642570002 $960.00 5 $240.00

Graphite - Matrix - 3 Seater Sofa With 507210001 $952.00 5 $317.33

Black - Ashleigh - Corner Lounge 485200001 $840.00 5 $168.00

Charcoal - Spartacus - 3 Seater Sofa 688780003 $740.00 5 $148.00

Light Grey - Ascot - Leather Recliner 527420003 $720.00 5 $144.00

Dark Grey - Atticus - Modular Right 628770001 $720.00 5 $240.00

Beige - Sellaronda - 3 Seater With Inbuilt 665420001 $650.00 5 $216.67

Black - Delsin - Recliner 614640001 $640.00 5 $128.00

Black - Vittoria - Leather Electric 511330002 $630.00 5 $157.50

Light Grey - Brayden - Corner Lounge 613900001 $580.00 5 $290.00

Beige - Alberto - Electric Recliner 628490002 $580.00 5 $145.00

Chocolate - Saloon - 3 Seater With 2 688630002 $570.00 5 $142.50

Steel - Eldridge - Electric Lift Chair. 650520001 $550.00 5 $183.33

Blue - Forteo - Rhf Corner Chaise With 676320002 $550.00 5 $275.00

Light Grey - Holloway - Corner Lounge 688360004 $540.00 5 $180.00

Black - Brussels - 3 Seater With 2 Inbuilt 474880001 $480.00 5 $160.00

Blue - Connor - Corner Chaise 688320003 $470.00 5 $117.50

Grey - Manny - Corner Lounge With 534730001 $460.00 5 $153.33

Black - Liverpool - Corner Lounge 669110001 $460.00 5 $153.33

Light Grey - Brody - Fabric 3 Seater 702790001 $438.00 5 $146.00

Chocolate - Spartacus - Recliner 512000002 $430.00 5 $143.33

Grey - Jaxon - 3 Seater Sofa 563770001 $420.00 5 $210.00

Dark Grey - Palladino - Modular Corner 628280001 $380.00 5 $126.67

Beige - Luciano - 2.5 Seater Sofa With 2 642600002 $370.00 5 $92.50

Licorice - Sheridan - 3 Seater Sofa 505760001 $368.00 5 $184.00

Latte - Rowan - Recliner 587490002 $330.00 5 $110.00
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Licorice - Sheridan - Recliner 505750001 $310.00 5 $155.00

Prado - Rocco - Leather Recliner 511240001 $310.00 5 $103.33

Light Blue - Bianco - 3 Seater 669310002 $290.00 5 $145.00

Yellow - Corinne - Corner Chaise 588280002 $270.00 5 $135.00

Navy - Bonza - Corner Lounge With Rhf 673300004 $180.00 5 $90.00

Grey - Marlow - 2 Seater Sofa. 533040001 $130.00 5 $130.00

Espresso - Crawford - 3 Seater Sofa 506600001 $90.00 5 $90.00

Light Grey - Giavanna - 3 Seater Chaise 611700001 $90.00 5 $90.00

Black - Juan - 3 Seater Sofa 560760001 $1,540.01 4 $385.00

Brown - Ashleigh - 3 Seater Sofa 534680002 $1,230.00 4 $307.50

Dark Brown - Cedar Falls - Recliner 277470002 $1,080.00 4 $270.00

Black - San Marco - Corner Lounge With 511310001 $970.00 4 $242.50

Stone - San Marco - 2 Seater Sofa 569280001 $920.00 4 $460.00

Black - Michelin - Theatre Suite 533290001 $860.00 4 $215.00

Black - Sellaronda - Recliner 665410002 $782.01 4 $260.67

Graphite - Centurial - Corner Lounge 547170002 $782.00 4 $260.67

Black - Oris - 3 Seater Chaise 527240001 $710.00 4 $236.67

Stone - San Marco - 3 Seater Chaise 569290001 $690.00 4 $345.00

Stone - Element - Corner Lounge With 548670001 $680.00 4 $170.00

Prado - Rocco - Leather Corner Lounge 511270001 $672.00 4 $168.00

Charcoal - Spartacus - Recliner 688760001 $660.00 4 $330.00

Dark Grey - Omaha - 2.5 Seater Sofa 567150002 $590.00 4 $147.50

Light Grey - Angus - Right-Hand Facing 689550001 $580.00 4 $290.00

Black - Aristotle - Signature Collection - 693230001 $560.00 4 $140.00

Light Grey - Omaha - Corner Lounge 567130001 $540.00 4 $135.00

Prado - Hampton - Recliner 431680002 $512.00 4 $128.00

Black - Eleanor - Modular Armless Chair 588990002 $510.00 4 $255.00
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Dark Grey - Saloon - Recliner 583600002 $490.00 4 $245.00

Dark Grey - Atticus - Modular Armless 628740001 $490.00 4 $122.50

Light Grey - Saloon - Electric Recliner 677650001 $490.00 4 $163.33

Dark Grey - Elijah - Corner Lounge 587360001 $470.00 4 $156.67

Black - Sentinal - 3 Seater 685860001 $460.00 4 $153.33

Black - Berkeley - Theatre Recliner Suite 433980001 $440.00 4 $110.00

Grey - Forteo - Rhf Corner Chaise With 676320001 $440.00 4 $220.00

Light Blue - Allana - Corner Lounge With 616660001 $420.00 4 $210.00

Light Grey - Morrison - Corner Chaise 690150001 $420.00 4 $140.00

Mahogany - Verena - Modular Armless 642940001 $380.00 4 $126.67

Grey - Valerie - 2.5 Seater 667100001 $380.00 4 $126.67

Dark Grey - Orwell - 3 Seater Chaise 672230001 $380.00 4 $190.00

Light Grey - Alfred - Fabric Recliner 584770002 $370.00 4 $185.00

Blue - Julius - 2 Seater With 2 Electric 685440001 $360.00 4 $120.00

Black - Brampton - Leather Recliner 512620002 $348.00 4 $116.00

Grey - Deluca - 2.5 Seater With Inbuilt 661380001 $340.00 4 $170.00

Black - Rocco - Leather Recliner 511240002 $330.00 4 $110.00

Charcoal - Aurora - Fabric 2.5 Seater 534870002 $300.00 4 $150.00

Light Grey - Loras - 3 Seater Sofa 611260001 $290.00 4 $145.00

Grey - Bonza - Corner Lounge With Lhf 673310001 $290.00 4 $145.00

Dark Grey - Arianna - 3 Seater Chaise. 657910001 $270.00 4 $90.00

Licorice - Hurley - Fabric 3 Seater Sofa 510750001 $260.00 4 $130.00

Dark Grey - Prescott - Fabric Corner 701720001 $260.00 4 $130.00

Raisin - Rumpus - Corner Lounge With 417080001 $230.00 4 $115.00

Pure White - Delilah - Corner Lounge 548470003 $220.00 4 $110.00

Black - Eleanor - Modular Corner Chair 589000002 $190.00 4 $190.00

Smoke - Seattle - Fabric Corner Lounge 457870001 $180.00 4 $90.00
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Navy Blue - Brigette - 2 Seater Sofa 633860002 $180.00 4 $180.00

Dark Grey - Nixon - 4 Seater Sofa With 672210001 $180.00 4 $90.00

Beige - Theodore - Corner Lounge 578770002 $110.00 4 $110.00

White - Conrad - Corner Lounge With 499710001 $90.00 4 $90.00

Raisin - Kinross - 3 Seater Sofa 506580001 $90.00 4 $90.00

Dark Grey - Nixon - 4 Seater Sofa With 672200001 $90.00 4 $90.00

Granite - Bonza - Corner Lounge With 673300003 $90.00 4 $90.00

Dark Grey - Sorenson - Modular Corner 699330001 $90.00 4 $90.00

Brown - Chaser - Theatre Suite 526710001 $2,078.00 3 $692.67

Jet - Ashleigh - Theatre Suite 554710002 $1,500.00 3 $500.00

Chocolate - Radley Mkii - Corner Lounge 549000003 $1,190.00 3 $396.67

Black - Augustine - Modular Corner 512960001 $1,070.00 3 $356.67

Chocolate - Spartacus - 2 Seater Sofa 688770002 $950.00 3 $316.67

Jet - Matrix - 3 Seater Sofa With Chaise 507210003 $810.00 3 $270.00

Brown - Ashleigh - 3 Seater With 2 Built 534600002 $740.00 3 $370.00

Steel - Easton - Recliner 549010002 $695.00 3 $231.67

Light Grey - Manny - Corner Lounge 534730003 $660.00 3 $220.00

Black - Bremmer - 3 Seater Corner 512550001 $640.00 3 $640.00

Dark Grey - Atticus - Modular Left Hand 628780001 $620.00 3 $310.00

Grey - Sentinal - 2 Seater 685850006 $580.00 3 $290.00

Navy - Element - 3 Seater Sofa 548650004 $530.00 3 $176.67

Light Grey - Nebula - Electric Recliner. 688450004 $520.00 3 $173.33

Prado - San Marco - Leather Electric 511280003 $512.00 3 $170.67

Graphite - Magnus - Corner Lounge 531060002 $500.00 3 $500.00

Latte - Rowan - 3 Seater With 2 Inbuilt 587500001 $490.00 3 $245.00

Beige - Capello - 2 Seater Sofa With 2 642580001 $490.00 3 $245.00

Brown - Ashleigh - Electric Recliner 534610002 $482.00 3 $241.00
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Stone - Element - 3 Seater Sofa 548650001 $450.00 3 $225.00

Stone - Betty - Corner Chaise Suite 509830001 $420.00 3 $210.00

Tan - Alessandra - Corner Lounge 642640002 $420.00 3 $140.00

Burnt Orange - Julius - 3 Seater With 2 685450009 $400.00 3 $133.33

Navy Blue - Sellaronda - 3 Seater With 691340002 $390.00 3 $130.00

Light Grey - Kayla - 3 Seater Sofa 590480001 $360.01 3 $180.01

Light Blue - Elisha - 3 Seater Sofa 623030001 $350.00 3 $116.67

Prado - San Marco - 3 Seater Sofa 511290002 $340.00 3 $113.33

Charcoal - Vivaldi - Recliner 689960001 $310.00 3 $103.33

Dark Grey - Kramer - Fabric Recliner 704670001 $310.00 3 $155.00

Light Grey - Rumpus - Corner Lounge 672270003 $270.00 3 $135.00

Beige - Sellaronda - Recliner 665410001 $250.00 3 $250.00

Grey - Zzz Samples 681750001 $240.00 3 $240.00

Black - Bohemia - 2 Seater Sofa 509060001 $230.00 3 $230.00

Charcoal - Alfred - 2 Seater With Inbuilt 678070002 $230.00 3 $115.00

Black - Cedar Falls - 3 Seater + Recliner 241560006 $220.00 3 $110.00

Granite - Bonza - Corner Lounge With 673310004 $220.00 3 $110.00

Dark Grey - Spartacus - Chaise Chair 690650002 $220.00 3 $110.00

Burnt Orange - Julius - Electric Recliner 685430009 $210.00 3 $210.00

Black - San Marco - 3 Seater Chaise 569290002 $200.00 3 $100.00

Tan - Jeremy - 3 Seater 658520001 $200.00 3 $200.00

Mist - Julius - 2 Seater With 2 Electric 685440007 $200.00 3 $100.00

Dark Grey - Marlow - 3 Seater Left Hand 718850001 $200.00 3 $200.00

Black - Alberta - 2 Seater Sofa 577660001 $180.00 3 $90.00

Light Grey - Heath - Chaise 588360002 $180.00 3 $90.00

Dark Grey - Palladino - 5 Piece Corner 628290003 $180.00 3 $90.00

Black - Cohen - 3 Seater 635640002 $180.00 3 $90.00
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Black - Livingston - Corner Lounge 653790001 $180.00 3 $90.00

Mist - Julius - 3 Seater With 2 Electric 685450007 $180.00 3 $90.00

Light Grey - Saloon - Corner Lounge 688750004 $180.00 3 $90.00

Charcoal - Colton - Modular Ottoman 645720001 $170.00 3 $170.00

Navy - Hugh - 2 Seater With Inbuilt 662030001 $170.00 3 $170.00

Oyster - Julius - 2 Seater With 2 Electric 685440002 $170.00 3 $170.00

Grey - Galileo - 2 Seater 673380001 $130.00 3 $130.00

Black - Ontario - 3 Seater Sofa 565240001 $90.00 3 $90.00

Blue - Phoebe - 3 Seater Sofa 576730002 $90.00 3 $90.00

Black - Eleanor - Modular Side Chair 589010002 $90.00 3 $90.00

Tan - Jeremy - 2 Seater 658510001 $90.00 3 $90.00

Navy - Hugh - 2.5 Seater With Inbuilt 662040001 $90.00 3 $90.00

Light Grey - Gabriella - 2 Seater 664550002 $90.00 3 $90.00

Navy Blue - Rumpus - Corner Lounge 672270004 $90.00 3 $90.00

Blue - Galileo - 3 Seater 673390002 $90.00 3 $90.00

Light Grey - Gibson - 3 Seater 689950001 $90.00 3 $90.00

Black - Arcade - 3 Seater Sofa 466250001 $1,350.00 2 $675.00

Mocha - Revolution - Corner Suite 431540002 $1,110.00 2 $555.00

Charcoal - Connellan Buckskin - Corner 696780004 $1,000.00 2 $500.00

Black - Philippe - 2 Seater Sofa 512470001 $980.00 2 $490.00

Oyster - Excellence - 3Pce Suite 421510003 $970.00 2 $485.00

Charcoal - Seattle - Fabric Corner 457870002 $830.00 2 $415.00

Black - Oris - 3 Seater Sofa 527230001 $751.00 2 $375.50

Black - Rocco - Leather Corner Lounge 511270002 $710.00 2 $355.00

Navy - Saloon - 2 Seater With 2 Inbuilt 688620003 $702.00 2 $351.00

Steel - Ballamy - Recliner 624520001 $680.00 2 $340.00

Black - Fabio - Leather 2 Seater Sofa 499090002 $660.00 2 $330.00
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Beige - Rumpus - Corner Lounge With 417080003 $610.00 2 $305.00

Chestnut - Giorgio - 2 Seater Sofa 642550001 $590.01 2 $295.01

Light Grey - Ontario - 3 Seater Sofa 565240003 $580.00 2 $290.00

Beige - Palladino - Modular Armless 628270001 $570.00 2 $285.00

Black - Maddox - Leather Corner Suite 529530001 $510.00 2 $255.00

Navy - Nebula - 3 Seater With Inbuilt 688460005 $510.00 2 $255.00

Grey - Delilah - Corner Lounge With 548470002 $470.00 2 $235.00

Dark Grey - Omaha - 3 Seater Chaise 588310002 $470.00 2 $235.00

Black - Chandler - 3 Seater. 657990001 $470.00 2 $235.00

Black - Philippe - 3 Seater Chaise 512500001 $450.00 2 $450.00

Chocolate - Clifton - Theatre Suite 433320001 $420.00 2 $420.00

Light Grey - Orlando - Right Hand 688550004 $410.00 2 $205.00

Chestnut - Giorgio - 3 Seater Sofa 642560001 $406.00 2 $203.00

Black - Fontana - Corner Lounge With 527370001 $400.00 2 $200.00

Stone - Ascot - Leather Recliner 527420002 $380.00 2 $190.00

Charcoal - Vivaldi - 2.5 Seater With 689970001 $380.00 2 $190.00

Emerald - Angus Velvet - Right-Hand 690020002 $370.00 2 $185.00

Black - Cannon - 3 Seater With Inbuilt 661190001 $360.00 2 $180.00

Black - Berkeley - 431390001 $350.00 2 $175.00

Black - Toronto - 3 Seater (Rr) 442550001 $350.00 2 $175.00

Light Grey - Easy-Lift - Recliner 550350001 $340.00 2 $170.00

Prado - San Marco - Corner Lounge With 511310003 $330.00 2 $165.00

Navy - Element - Corner Lounge With 548670004 $330.00 2 $165.00

Navy Blue - Sellaronda - Recliner 691330003 $330.00 2 $165.00

Black - Wally - Leather Electric Recliner 702840001 $330.00 2 $165.00

Black - San Marco - Leather Electric Lift 604950002 $320.00 2 $160.00

Tan - Antonio - 2 Seater Sofa 615380001 $320.00 2 $160.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Black - Orlando - Right Hand Facing 688550001 $320.00 2 $160.00

Beige - San Marco - 2 Seater Sofa 625400002 $310.00 2 $155.00

Latte - Nebula - Electric Recliner. 688450006 $300.00 2 $150.00

Latte - Easton - Recliner 549010001 $290.00 2 $145.00

Light Grey - Monika - Fabric 2 Seater 588210002 $290.00 2 $290.00

Light Grey - Kayla - 2 Seater Sofa 590470002 $290.00 2 $290.00

Beige - Luciano - 3.5 Seater Sofa With 2 642610002 $290.00 2 $145.00

Charcoal - Cohen - 3 Seater 671970002 $290.00 2 $145.00

Charcoal - Fontana - Corner Lounge 539900001 $270.00 2 $135.00

Dark Grey - Palladino - Modular Armless 628270002 $268.00 2 $134.00

Prado - Toronto - 3 Seater (Rr) 442550002 $260.00 2 $130.00

Steel - Eldridge - 2 Seater With 2 Inbuilt 650530001 $260.00 2 $130.00

Grey - Sellaronda - 3 Seater With Inbuilt 691340001 $260.00 2 $130.00

Black - San Marco - Leather 3 Piece 511300001 $250.00 2 $125.00

Jet - Matrix - 3 Seater Sofa 535740001 $250.00 2 $125.00

Navy Blue - Thomas - Corner Lounge 569330001 $250.00 2 $125.00

Light Grey - Allana - Corner Lounge With 616660002 $240.00 2 $240.00

Taupe - Rumpus - Corner Lounge With 445710001 $230.00 2 $115.00

Tangerine - Sentinal - 2 Seater 685850005 $220.00 2 $110.00

Navy - Nebula - Electric Recliner. 688450005 $220.00 2 $110.00

Chocolate - Spartacus - Corner Lounge 688800002 $220.00 2 $110.00

Blue - Connor - Corner With Left-Hand 698800001 $220.00 2 $110.00

Charcoal - Shale - Corner Lounge With 446680001 $200.00 2 $200.00

Light Grey - Giavanna - 2 Seater Sofa 611680001 $200.00 2 $200.00

Coffee - Rumpus - Corner Lounge With 672270001 $200.00 2 $200.00

Grey - Galileo - Right-Hand Facing 673400001 $200.00 2 $200.00

Light Grey - Loras - 5 Seater Corner 677720001 $200.00 2 $200.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Light Blue - Trafalgar - Corner With Left- 698810005 $200.00 2 $200.00

Light Grey - Saloon - 2 Seater With 2 701460001 $200.00 2 $200.00

Burgundy - Fabio - Leather 3 Seater Sofa 499100001 $180.00 2 $90.00

Pure White - Marissa - 3 Seater Sofa 548490002 $180.00 2 $90.00

Light Grey - Element - 3 Seater Sofa 548650003 $180.00 2 $90.00

Light Grey - Elijah - Corner Lounge 587360002 $180.00 2 $180.00

Black - Cannon - Electric Recliner. 661180001 $180.00 2 $180.00

Dark Grey - Rumpus - Corner Lounge 672250002 $180.00 2 $180.00

Charcoal - Angus - Left-Hand Facing 3 689660001 $180.00 2 $90.00

Oyster - Aristotle - Signature Collection - 693230007 $180.00 2 $90.00

Light Grey - Connellan Buckskin - 696780001 $180.00 2 $90.00

Sky Blue - James - 2 Seater Sofa 539390002 $170.00 2 $170.00

Chocolate - Radley - 3 Seater Sofa 549060001 $170.00 2 $170.00

Stone - Allira - Fabric 3 Seater Sofa 550390001 $170.00 2 $170.00

Navy - Hugh - Electric Recliner 662020001 $170.00 2 $170.00

Dark Grey - Prescott - 2 Seater With 677260001 $170.00 2 $170.00

Light Grey - Alfred - 2 Seater With Inbuilt 678070001 $170.00 2 $170.00

Brown - Julius - 2 Seater With 2 Electric 685440004 $170.00 2 $170.00

Grey - Sentinal - 3 Seater 685860006 $170.00 2 $170.00

Dark Blue - Spartacus - Recliner 688760004 $170.00 2 $170.00

Black - Delsin - 3 Seater With 2 Inbuilt 614650001 $160.00 2 $160.00

Latte - Eldridge - Recliner 688330002 $160.00 2 $160.00

Elephant - Orlando - Left Hand Facing 688480007 $160.00 2 $160.00

Beige - Alberto - 3 Seater Sofa 628500002 $150.00 2 $150.00

Red - Julius - 3 Seater With 2 Electric 685450008 $150.00 2 $150.00

Blue - San Marco - 2 Seater Sofa 685980001 $150.00 2 $150.00

Chocolate - Bonza - 3 Seater Sofa 515110001 $130.00 2 $130.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Charcoal - James - 2 Seater Sofa 539390001 $130.00 2 $130.00

Graphite - Centurial - 2.5 Seater Sofa 547150002 $130.00 2 $130.00

Red - Eldridge - Recliner 688330007 $130.00 2 $130.00

Light Grey - Brody - Fabric 2 Seater 702780001 $130.00 2 $130.00

Black - Toronto - 2 Seater (Rr) 442540001 $110.00 2 $110.00

Chocolate - Bonza - Corner Lounge Rhf 515150001 $90.00 2 $90.00

Navy - Juniper - 2 Seater Sofa 548340003 $90.00 2 $90.00

Black - Marissa - 2 Seater Sofa 548480001 $90.00 2 $90.00

Light Blue - Monika - Fabric 2 Seater 588210001 $90.00 2 $90.00

Black - Alessandra - 3 Seater Sofa 642630001 $90.00 2 $90.00

Light Grey - Layla - 3 Seater Sofa 644350001 $90.00 2 $90.00

Charcoal - Colton - 5 Piece Lounge 657660001 $90.00 2 $90.00

Light Grey - Allegro - 3 Seater 657930001 $90.00 2 $90.00

Black - Jeremy - 2 Seater 658510002 $90.00 2 $90.00

Black - Lionel - 2 Seater. 658720001 $90.00 2 $90.00

Black - Lionel - 3 Seater. 658730001 $90.00 2 $90.00

Black - Hugh - 2.5 Seater With Inbuilt 662040002 $90.00 2 $90.00

Deep Red - Loras Velvet - 2 Seater. 672140003 $90.00 2 $90.00

Light Grey - Nixon - 4 Seater Sofa With 672210002 $90.00 2 $90.00

Beige - Diamond - Corner Lounge With 672370002 $90.00 2 $90.00

Light Blue - Trafalgar - Corner With 688930002 $90.00 2 $90.00

Light Grey - Forteo - Rhf Corner Chaise 689390003 $90.00 2 $90.00

Black - Wally - Leather 3 Seater With 2 702850001 $90.00 2 $90.00

Black/Brown Antique Oak - Kimi - 402100002 $2.00 2 $1.00

Black - Baron - 3 Seater With 2 Inbuilt 512350001 $830.00 1 $830.00

Midnight - Easton - Fabric 3 Seater 506960001 $800.00 1 $800.00

Black - Hyde Park - 4 Seater Sofa 470040001 $780.00 1 $780.00



WARRANTY PORTAL // WEEK 16 FY22

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Black - Salvador - 5 Seater Corner 462830001 $770.00 1 $770.00

Charcoal - Spartacus - 3 Piece Recliner 688890003 $770.00 1 $770.00

Chocolate - Apollo - 5Pce Corner 452830001 $760.00 1 $760.00

Blue - Sentinal - 3 Seater 685860002 $750.00 1 $750.00

Prado - Toronto - 2 Seater (Rr) 442540002 $630.00 1 $630.00

Black - Marcello - 3 Seater Sofa 617760001 $630.00 1 $630.00

Black - Rocco - Leather 3 Seater 511250001 $610.00 1 $610.00

Black - Vittoria - Modular Corner Chaise 511360002 $600.00 1 $600.00

Iceburg - Apollo - 5Pce Corner Lounge 452830002 $570.00 1 $570.00

Rum - Matrix - 3 Seater Sofa With Chaise 507210002 $560.00 1 $560.00

Blue - San Marco - Corner Lounge With 511310002 $550.00 1 $550.00

Black - Excellence - Theatre Suite 432980002 $540.00 1 $540.00

Chocolate - Spartacus - 3 Piece Recliner 512020002 $540.00 1 $540.00

Chocolate - Codie - 3Pce Suite 445100001 $490.00 1 $490.00

Oyster - Ashleigh - Electric Recliner 485170001 $490.00 1 $490.00

Chocolate - Luciano - Corner Lounge 672360004 $490.00 1 $490.00

Natural - Bonza - 3 Seater Sofa With 673290001 $490.00 1 $490.00

Chocolate - Bruno - Fabric 2.5 Seater 560680001 $466.00 1 $466.00

Chocolate - Queue - Recliner In 373110001 $450.00 1 $450.00

Black - Matheson - Corner Lounge With 512210001 $440.00 1 $440.00

Deep Red - Sellaronda - Recliner 691330004 $380.00 1 $380.00

Graphite - Centurial - 2 Seater Sofa 547180002 $375.00 1 $375.00

Oyster - Ashleigh - Recliner Sofa 485190002 $350.00 1 $350.00

Grey - Sellaronda - Recliner 691330002 $320.00 1 $320.00

Oyster - Aristotle - Signature Collection - 693220007 $320.00 1 $320.00

Black/Licorice - Rochelle - 3 Seater With 535030001 $310.00 1 $310.00

Light Blue - Naomi - Fabric 2.5 Seater 588260001 $310.00 1 $310.00



WARRANTY PORTAL // WEEK 16 FY22

Item Item Code
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Chocolate - Bruno - Fabric Recliner 560670001 $304.00 1 $304.00

White - Excellence - 3Pce Suite 421510002 $290.00 1 $290.00

Light Grey - Ascot - 3 Piece Recliner 527430003 $290.00 1 $290.00

Dark Grey - Prescott - 3 Piece Recliner 649510001 $290.00 1 $290.00

Charcoal - Madden - 3 Piece Recliner 657900001 $280.00 1 $280.00

Light Blue - Allana - 2.5 Seater Sofa 616640001 $270.00 1 $270.00

Navy Blue Velvet - Ari - 3 Seater Sofa 635610001 $270.00 1 $270.00

Black - Sellaronda - 3 Seater With Inbuilt 665420002 $270.00 1 $270.00

Red - Eldridge - 2 Seater With 2 Inbuilt 688340007 $265.00 1 $265.00

Beige - Luciano - Corner Lounge With 672360002 $260.00 1 $260.00

Red - San Marco - Leather Electric 685940008 $260.00 1 $260.00

Graphite - Centurial - 3 Seater Chaise 547160002 $254.00 1 $254.00

Graphite - Centurial - Corner Lounge 547210002 $250.00 1 $250.00

Oatmeal - Alfred - 2 Seater With Inbuilt 678080002 $250.00 1 $250.00

Dark Grey - Spartacus - 3 Piece Recliner 512020004 $240.00 1 $240.00

Grey - Manny - 3 Seater Sofa 534720001 $240.00 1 $240.00

Light Grey - Omaha - 2 Seater Sofa 567140002 $240.00 1 $240.00

Black - Hugh - 2 Seater With Inbuilt 662030002 $240.00 1 $240.00

Brown - Connor - Corner Chaise 688320002 $240.00 1 $240.00

Dark Blue - Spartacus - 3 Seater Sofa 688780006 $235.00 1 $235.00

Raisin - Bennet - Recliner 507770001 $220.00 1 $220.00

Steel - Eldridge - 3 Piece Recliner Suite 650540001 $220.00 1 $220.00

Navy - Connellan - Corner Suite With 2 690340003 $220.00 1 $220.00

Charcoal - Aristotle - Signature 693220008 $220.00 1 $220.00

Black - Dublin - 3 Seater Sofa 427450001 $200.00 1 $200.00

Black - Excellence - Corner Suite 449140001 $200.00 1 $200.00

Chocolate - Bradman - Corner Lougne 466150001 $200.00 1 $200.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Light Grey - Manny - 3 Seater Sofa 534720003 $200.00 1 $200.00

Pure White - Marissa - 2 Seater Sofa 548480002 $200.00 1 $200.00

Dark Grey - Omaha - 2 Seater Sofa 567140001 $200.00 1 $200.00

Wheat - Livingston - Corner Lounge 653790002 $200.00 1 $200.00

Turquoise Blue - Cohen - 3 Seater 671970005 $200.00 1 $200.00

Beige - Diamond - 3 Seater Sofa 672050002 $200.00 1 $200.00

Navy Blue - Nixon - 3 Seater Sofa 672180003 $200.00 1 $200.00

Light Grey - Connellan - Corner Suite 690340005 $200.00 1 $200.00

Chocolate - Sellaronda - 3 Seater With 691340003 $200.00 1 $200.00

Charcoal - Aristotle - Signature 693230008 $200.00 1 $200.00

Dark Blue - Trafalgar - Corner With Left- 698810007 $200.00 1 $200.00

Prado - Dublin - 3 Seater Sofa 427450002 $190.00 1 $190.00

Black - Clifton - Theatre Suite 433320002 $180.00 1 $180.00

Grey - Manny - 3 Seater Chaise 534740001 $180.00 1 $180.00

Light Grey - Orwell - 3 Seater Chaise 672220002 $180.00 1 $180.00

Chocolate - Player - Lift Chair 399230003 $170.00 1 $170.00

Stone - Excellence - Theatre Suite 433280002 $170.00 1 $170.00

Gunmetal - Excellence - 3Pce Suite 449010001 $170.00 1 $170.00

Dark Grey - Marlow - 3 Seater Chaise 533050002 $170.00 1 $170.00

Aqua - Element - Corner Lounge With 548670002 $170.00 1 $170.00

Steel - Radley - Recliner 549050002 $170.00 1 $170.00

Dark Grey - Spartacus - 3 Piece Recliner 649340002 $170.00 1 $170.00

Burnt Orange - Cohen - 3 Seater 671970001 $170.00 1 $170.00

Charcoal - Ascot - Leather 3 Seater With 672010003 $170.00 1 $170.00

Blue - Saloon - 2 Seater With 2 Inbuilt 688620004 $170.00 1 $170.00

Jade - Forteo - Rhf Corner Chaise With 689400003 $170.00 1 $170.00

Charcoal - Aristotle - Signature 693210008 $170.00 1 $170.00
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Blue - Aristotle - Signature Collection - 693230006 $170.00 1 $170.00

Charcoal - Capello - Fabric 3 Seater Sofa 718920005 $170.00 1 $170.00

Charcoal - Luciano - Fabric Corner 718980005 $170.00 1 $170.00

Steel Blue - Nixon - 4 Seater Sofa With 337650002 $160.00 1 $160.00

Black - Celebration - 3 Seater (2Inbuilt 364760003 $160.00 1 $160.00

Latte - Country - Accent Chair 497380002 $160.00 1 $160.00

Black - Constantine - Corner Rhf Chaise 511420001 $160.00 1 $160.00

Chocolate - Radley - Recliner 549050001 $160.00 1 $160.00

Black - Cohen - 2 Seater 635630001 $160.00 1 $160.00

Lilac - Keller - 3 Seater 673370006 $160.00 1 $160.00

Light Grey - San Marco - Electric 686060008 $150.00 1 $150.00

Chocolate - Maddox - Leather Corner 529530003 $140.00 1 $140.00

Black - Luciano - 2.5 Seater Sofa With 2 642600001 $140.00 1 $140.00

Oyster - San Marco - Leather Electric 685940005 $140.00 1 $140.00

Light Grey - Eldridge - Electric Lift Chair. 689180004 $140.00 1 $140.00

Black - Queue - Recliner In Leather/Pvc 373110002 $130.00 1 $130.00

Charcoal - Country - Accent Chair 497380001 $130.00 1 $130.00

Grey - Orthokinetic Classic - King Base 606740001 $130.00 1 $130.00

Dark Grey - Atticus - Modular Corner 628750001 $130.00 1 $130.00

Mahogany - Verena - Modular Right 642960001 $130.00 1 $130.00

Light Grey - Orwell - 3 Seater Chaise 672230003 $130.00 1 $130.00

Blue - Julius - 3 Seater With 2 Electric 685450001 $130.00 1 $130.00

Taupe - Sentinal - 2 Seater 685850007 $130.00 1 $130.00

Dark Blue - Abby - 3 Seater Sofa 688300005 $130.00 1 $130.00

Chocolate - Eldridge - Recliner 688330001 $130.00 1 $130.00

Navy Blue - Marlow - 3 Seater Chaise 688410003 $130.00 1 $130.00

Blue - Saloon - 3 Seater With 2 Inbuilt 688630001 $130.00 1 $130.00



WARRANTY PORTAL // WEEK 16 FY22

Item Item Code
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Jade - Forteo - Rhf Corner Chaise With 689390002 $130.00 1 $130.00

Deep Red - Angus Velvet - Right-Hand 690020001 $130.00 1 $130.00

Charcoal - Loras - 5 Seater Corner 690100001 $130.00 1 $130.00

Emerald - Loras Velvet - 5 Seater Corner 690200001 $130.00 1 $130.00

Dark Grey - Amadeus - 2 Seater 690720002 $130.00 1 $130.00

Black - Aristotle - Signature Collection - 693220001 $130.00 1 $130.00

Dark Grey - Kramer - Fabric 3 Seater 704690001 $130.00 1 $130.00

Stone - Madeline - Sofa Bed 713590004 $130.00 1 $130.00

Charcoal - Capello - Fabric 2 Seater Sofa 718910005 $130.00 1 $130.00

Light Grey - Luciano - Fabric Corner 718980001 $130.00 1 $130.00

Farrier 568290001 $120.00 1 $120.00

Oatmeal - Alfred - 3 Piece Recliner Suite 678760004 $120.00 1 $120.00

Oyster - San Marco - 3 Seater Left-Hand 685990008 $120.00 1 $120.00

Bone White[Cream] - Cedar Falls - 3 241560005 $110.00 1 $110.00

Chocolate - Kongo - 3 Seater (2 Built In 448640001 $110.00 1 $110.00

Mink - Archer - 3 Seater (With 2 Built In 465980002 $110.00 1 $110.00

Black - Brussels - Large Corner Suite 474890001 $110.00 1 $110.00

Prado - Brussels - Large Corner Suite 474890002 $110.00 1 $110.00

Chocolate - Conan - 3Pc Suite 477050001 $110.00 1 $110.00

Black - Elba - Corner Lounge With 512230001 $110.00 1 $110.00

Light Grey - Elisha - 3 Seater Sofa 623030002 $110.00 1 $110.00

Light Grey - Alfred - Corner Lounge With 623160001 $110.00 1 $110.00

Oatmeal - Alfred - Fabric Recliner 671990001 $110.00 1 $110.00

Mid-Grey - Alfred - 2 Seater With Inbuilt 678080001 $110.00 1 $110.00

Dark Grey - Atticus - 6 Piece Corner 718030001 $110.00 1 $110.00

Black - Marissa - 3 Seater Chaise 588290001 $91.00 1 $91.00

Chocolate - Melrose - 4Pce Corner Suite 344450001 $90.00 1 $90.00
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Oyster - Player - Lift Chair 399230001 $90.00 1 $90.00

Oyster - Excellence - Corner Suite 421660002 $90.00 1 $90.00

Black - Revolution - 3 Seater Sofa 431570001 $90.00 1 $90.00

Prado - Vera - 2 Seater Sofa 442570002 $90.00 1 $90.00

Chocolate - Arcade - 2 Seater Sofa 466240001 $90.00 1 $90.00

Charcoal - Country - 2.5 Seater Sofa 497510002 $90.00 1 $90.00

Matt Black - Sebel - 3 Seater With 2 510620002 $90.00 1 $90.00

Matt Black - Sebel - Corner Lounge Suite 510900002 $90.00 1 $90.00

Blue - San Marco - 3 Seater Sofa 511290001 $90.00 1 $90.00

Charcoal - Spartacus - 3 Piece Recliner 512020001 $90.00 1 $90.00

Black - Freeport - 2 Seater Sofa 512240001 $90.00 1 $90.00

Black - Sweeney - Corner Lounge 520930002 $90.00 1 $90.00

Black - Fontana - 3 Seater Sofa 527350001 $90.00 1 $90.00

Red - Fontana - Corner Lounge With 527370003 $90.00 1 $90.00

Black - Rocco - Leather Theatre Suite 527510001 $90.00 1 $90.00

Coffee - Martin - Corner Lounge With 531100002 $90.00 1 $90.00

Chocolate - Colin - Leather 3 Seater Sofa 534540002 $90.00 1 $90.00

Black - Centurial - 2 Seater Sofa 547180001 $90.00 1 $90.00

Graphite - Centurial - 3 Seater Chaise 547200002 $90.00 1 $90.00

Stone - Claire - 3 Seater Sofa 548610002 $90.00 1 $90.00

Aqua - Element - 3 Seater Sofa 548650002 $90.00 1 $90.00

Latte - Radley Mkii - Corner Lounge 549000002 $90.00 1 $90.00

Steel - Buxton - 3 Seater Sofa 549040002 $90.00 1 $90.00

Latte - Radley - 3 Seater Sofa 549060003 $90.00 1 $90.00

Mustard - Tobin - Corner Lounge With 555140002 $90.00 1 $90.00

Stone - Lawrence - Corner Lounge With 565140002 $90.00 1 $90.00

Light Grey - Ontario - 3 Seater Chaise 565250003 $90.00 1 $90.00
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Smartcare Leather System - 5-8 Seater 580640001 $90.00 1 $90.00

Light Blue - Naomi - Fabric 2 Seater Sofa 588250001 $90.00 1 $90.00

Pure White - Marissa - 3 Seater Chaise 588290002 $90.00 1 $90.00

Light Grey - Omaha - Chaise Sofa Pair 588320001 $90.00 1 $90.00

Grey - Eleanor - 9 Piece Lounge Setting 611220001 $90.00 1 $90.00

Blue - Loras - Sofa Pair 611320002 $90.00 1 $90.00

Light Grey - Giavanna - 3 Seater Sofa 611690001 $90.00 1 $90.00

Charcoal - Pearson - Recliner 612980002 $90.00 1 $90.00

Light Grey - Allana - Sofa Pair 616650001 $90.00 1 $90.00

Black - Marcello - 2 Seater Sofa 617750001 $90.00 1 $90.00

Charcoal - Ragner - Modular Corner 623190001 $90.00 1 $90.00

Light Grey - Tegan - 3 Seater Sofa 624430001 $90.00 1 $90.00

Light Grey - Saloon - 3 Piece Recliner 625620001 $90.00 1 $90.00

Mahogany - Verena - 7 Piece Modular 647090001 $90.00 1 $90.00

Light Grey - Orwell - 3 Seater Chaise 649300001 $90.00 1 $90.00

Navy Blue - Loras Velvet - 3 Seater. 656620001 $90.00 1 $90.00

Black - Jeremy - 3 Seater 658520002 $90.00 1 $90.00

Light Grey - Grandvue - 3 Seater 667070002 $90.00 1 $90.00

Burnt Orange - Cohen - 3 Seater Sofa 670460001 $90.00 1 $90.00

Navy - Luciano - 3.5 Seater Sofa With 2 670480001 $90.00 1 $90.00

Navy Blue - Cohen - 3 Seater 671970003 $90.00 1 $90.00

Dark Grey - Alfred - Fabric Recliner 671990002 $90.00 1 $90.00

Forest Green - Nixon - Sofa Bed 672160007 $90.00 1 $90.00

Forest Green - Nixon - 4 Seater Sofa 672210006 $90.00 1 $90.00

Charcoal - Cohen - 3 Seater Sofa With 672320002 $90.00 1 $90.00

Grey - Luciano - Corner Lounge With 672340004 $90.00 1 $90.00

Natural - Bonza - 3 Seater Sofa 673280002 $90.00 1 $90.00
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Navy - Bonza - Corner Lounge With Lhf 673310005 $90.00 1 $90.00

Granite - Juniper - 2 Seater Sofa 673340004 $90.00 1 $90.00

Beige - Julius - Electric Recliner 685430006 $90.00 1 $90.00

Beige - Julius - 3 Seater With 2 Electric 685450006 $90.00 1 $90.00

Mist - San Marco - Leather Electric Lift 685950002 $90.00 1 $90.00

Oyster - San Marco - 3 Seater Right- 685970006 $90.00 1 $90.00

Oyster - San Marco - 2 Seater Sofa 685980006 $90.00 1 $90.00

Beige - San Marco - 2 Seater Sofa 685980009 $90.00 1 $90.00

Taupe - San Marco - 3 Seater Sofa 686030006 $90.00 1 $90.00

Black - San Marco - 3 Seater Left-Hand 686090012 $90.00 1 $90.00

Latte - Eldridge - 2 Seater With 2 Inbuilt 688340002 $90.00 1 $90.00

Dark Grey - Marlow - 3 Seater Chaise 688410002 $90.00 1 $90.00

Latte - Nebula - 3 Seater With Inbuilt 688460006 $90.00 1 $90.00

Chocolate - Spartacus - 3 Seater Sofa 688780004 $90.00 1 $90.00

Blue - Forteo - Rhf Corner Chaise With 689400001 $90.00 1 $90.00

Natural - Angus - Left-Hand Facing 3 689660003 $90.00 1 $90.00

Light Grey - Angus Velvet - Right-Hand 690020003 $90.00 1 $90.00

Dark Grey - Amadeus - 3 Seater 690730001 $90.00 1 $90.00

Light Grey - Amadeus - 3 Seater 690730002 $90.00 1 $90.00

Star White - Sellaronda - 3 Seater With 691340005 $90.00 1 $90.00

Navy Blue - Sellaronda - 3 Piece Recliner 691350002 $90.00 1 $90.00

Light Grey - Aristotle - Signature 693220003 $90.00 1 $90.00

Beige - Sorenson - Modular Corner 699340003 $90.00 1 $90.00

Tan - Raphael - 3 Seater Chaise 715860001 $90.00 1 $90.00

Beige - Eoin - 3 Seater With 2 Inbuilt 722270002 $90.00 1 $90.00

Taupe - Amsterdam - 2 Seater Chaise 442640001 $70.00 1 $70.00

Charcoal - Zzz Samples 713390001 $50.00 1 $50.00
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Top 20 Highest AVERAGE Repair Cost

Item Item Code
Average Repair
Cost

Total Job
Count

Total Repair
Cost

Light Grey - Giavanna - Corner With 611710001 $400.00 11 $800.00

Charcoal - Cressida - 2 Seater 624160001 $330.60 11 $3,306.00

Dark Grey - Omaha - Corner Lounge 567130002 $318.75 10 $2,550.00

Charcoal - Chaser - Corner Lounge With 527490002 $296.43 28 $4,150.00

Light Grey - Spartacus - Recliner 512000003 $291.33 21 $4,370.00

Black - Alberta - Electric Recliner 577640001 $290.75 10 $2,326.00

Beige - Lannister - Leather Corner 578740002 $284.17 13 $3,410.00

Charcoal - Spartacus - Recliner 512000001 $280.19 34 $7,285.00

Charcoal - Chaser - 3 Seater Sofa 510670002 $278.20 40 $5,564.00

Black - Theodore - 3 Seater Sofa 577530001 $275.45 13 $3,030.00

Beige - Optimus - 3 Seater Sofa 625820002 $275.00 19 $2,200.00

Black - San Marco - 3 Seater Sofa 511290004 $268.75 22 $4,300.00

Black - Millennia - 2 Seater Sofa 624170001 $266.67 11 $800.00

Black - Zavier - 3 Seater Sofa 547280001 $265.00 15 $530.00

Dark Grey - Connellan - Corner Suite 674280001 $264.00 20 $3,960.00

Jet - Ashleigh - 3 Seater With 2 Built In 534600001 $260.44 23 $4,688.00

Beige - San Marco - Leather Electric Lift 604950001 $258.57 10 $1,810.00

Charcoal - Cressida - 2 Seater 594220001 $258.17 13 $3,098.00

Stone - San Marco - Electric Recliner 547330002 $255.00 11 $1,530.00

Charcoal - Spartacus - Corner Lounge 512030002 $247.44 51 $9,650.00
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Products Data Backup Date: 17/10/2021 12.09am

Range: Last 6 Weeks Displaying results for 05/09/21 to 16/10/21

Highest TOTAL Repair Cost

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Dark Grey - Spartacus - Corner Lounge 512030004 $13,837.00 59 $261.08

Dark Grey - Holloway - Corner Lounge 658160001 $1,520.00 40 $126.67

Black - Millennia - 3 Seater Sofa 579010001 $4,670.00 39 $233.50

Charcoal - Sentinal - 3 Seater 625790001 $6,275.00 38 $196.09

Charcoal - Cressida - 3 Seater 594230001 $4,510.00 24 $214.76

Dark Grey - Spartacus - 3 Seater Sofa 512010004 $4,170.00 24 $198.57

Charcoal - Madden - Rocker Recliner. 657880001 $2,660.00 24 $221.67

Dark Grey - Spartacus - Recliner 512000004 $3,500.00 22 $269.23

Black - Optimus - 3 Seater Sofa 625820001 $1,590.00 22 $198.75

Dark Grey - Prescott - 3 Seater With 2 649500001 $2,371.00 19 $197.58

Black - Millennia - Electric Recliner 578990001 $1,750.00 19 $175.00

Charcoal - Chaser - Recliner 510660002 $1,320.00 19 $188.57

Charcoal - Sentinal - 2 Seater 625780001 $2,990.00 18 $186.88

Jet - Magnus - Corner Lounge 531060001 $3,920.00 17 $245.00

Light Grey - Spartacus - Corner Lounge 512030003 $3,620.00 17 $241.33

Light Grey - Saloon - Recliner 583600001 $1,451.00 17 $207.29

Charcoal - Sentinal - Electric Recliner 625770001 $3,085.00 16 $205.67

Light Grey - Saloon - 3 Seater With 2 583610001 $1,150.00 16 $127.78

Charcoal - Spartacus - 3 Seater Sofa 512010001 $2,600.00 15 $260.00

Mid-Grey - Hercules - 3 Seater With 660970001 $2,520.00 15 $193.85

Dark Grey - Mayson - Corner Lounge 664840001 $1,740.00 14 $217.50

Dark Grey - Prescott - Recliner 649490001 $1,560.00 14 $173.33

Charcoal - Spartacus - Corner Lounge 512030002 $2,420.00 13 $220.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Charcoal - Madden - 3 Seater With 2 657890001 $2,220.00 13 $222.00

Light Grey - Abby - 3 Seater Sofa 616170002 $540.00 13 $180.00

Black - San Marco - Corner Lounge With 577750001 $2,940.00 12 $267.27

Charcoal - Spartacus - Recliner 512000001 $2,030.00 12 $203.00

Black - Optimus - Electric Recliner 625800001 $1,891.00 12 $270.14

Charcoal - Chaser - 3 Seater Sofa 510670002 $1,640.00 12 $234.29

Charcoal - Alfred - Fabric Recliner 584770001 $1,520.00 12 $152.00

Dark Grey - Saloon - Corner Lounge 590220002 $2,302.00 11 $230.20

Black - Optimus - 2 Seater Sofa 625810001 $1,670.00 11 $278.33

Dark Grey - Spartacus - 2 Seater Sofa 649280002 $1,370.00 11 $171.25

Black - Orlando - Left Hand Facing 648460001 $90.00 11 $90.00

Black - Julius - 3 Seater With 2 Electric 643590001 $2,440.00 10 $305.00

Black - Michelin - Leather Corner 533300001 $1,740.00 10 $217.50

Light Grey - Saloon - Corner Lounge 590220001 $1,306.00 10 $186.57

Beige - Millennia - 3 Seater Sofa 579010002 $1,250.00 10 $250.00

Dark Grey - Trafalgar - Corner With 657960001 $900.00 10 $180.00

Grey - Marlow - 3 Seater Chaise 533050001 $740.00 10 $123.33

Grey - Bonza - Corner Lounge Rhf 515150002 $450.00 10 $112.50

Light Grey - Spartacus - 3 Seater Sofa 512010003 $1,880.00 9 $376.00

Black - Millennia - 2 Seater Sofa 579000001 $990.00 9 $198.00

Light Grey - Saloon - 2 Seater With 2 590950001 $510.00 9 $102.00

Light Grey - Diamond - Corner Lounge 509550006 $130.00 9 $130.00

Light Grey - Spartacus - Recliner 512000003 $2,350.00 8 $391.67

Mid-Grey - Hercules - 2 Seater With 660960001 $871.00 8 $217.75

Light Grey - Rumpus - Corner Lounge 417080005 $860.00 8 $215.00

Coffee - Nixon - 4 Seater Sofa With 337650005 $730.00 8 $243.33

Light Grey - Nixon - 4 Seater Sofa With 337650008 $320.00 8 $160.00



WARRANTY PORTAL // WEEK 16 FY22

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Light Grey - Keller - 2 Seater 603560001 $130.00 8 $130.00

Charcoal - Chaser - Corner Lounge With 527490002 $1,630.00 7 $543.33

Black - San Marco - 3 Seater Sofa 511290004 $1,550.00 7 $387.50

Black - Alberta - Corner Suite 578750001 $1,500.00 7 $214.29

Black - San Marco - Leather Electric 511280001 $1,475.00 7 $245.83

Charcoal - Cressida - Electric Recliner 594210001 $1,430.00 7 $238.33

Jet - Ashleigh - Electric Recliner 534610001 $1,290.00 7 $215.00

Black - San Marco - Electric Recliner 547330001 $920.00 7 $230.00

Chestnut - Aristotle - Signature 693190001 $852.00 7 $121.71

Beige - San Marco - Leather Electric 511280005 $720.00 7 $120.00

Beige - Orlando - Left Hand Facing 648460002 $680.00 7 $170.00

Charcoal - Colton - Modular Armless 645690001 $564.00 7 $188.00

Black - Diamond - 3 Seater Sofa 509520004 $270.00 7 $270.00

Light Grey - Dominique - 3 Seat Sofa 703490001 $170.00 7 $170.00

Mid-Grey - Hercules - Electric Recliner. 660950001 $1,490.00 6 $248.33

Black - Theodore - Corner Lounge 578770001 $1,325.00 6 $331.25

Beige - Optimus - 3 Seater Sofa 625820002 $1,140.00 6 $380.00

Black - Julius - 2 Seater With 2 Electric 643580001 $890.00 6 $178.00

Black - Millennia - 2 Seater Sofa 624170001 $540.00 6 $540.00

Grey - Deluca - 3.5 Seater Rhf Chaise 661390001 $390.00 6 $130.00

Black - Julius - Electric Recliner 643550001 $240.00 6 $120.00

Grey - Kipton - 2 Seater With Console 694640001 $220.00 6 $110.00

Light Grey - Brigette - 3 Seater Sofa 633870001 $200.00 6 $200.00

Beige - Theodore - 3 Seater Sofa 577530002 $180.00 6 $90.00

Black - Diamond - 2 Seater Sofa 509510004 $90.00 6 $90.00

Dark Grey - Fifi - 3 Seater Sofa 664520001 $90.00 6 $90.00

Black - Alberta - Electric Recliner 577640001 $1,590.00 5 $397.50
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Grey - Jaxon - Corner Lounge With 564160001 $1,400.00 5 $350.00

Dark Grey - Connellan - Corner Suite 674280001 $1,050.00 5 $210.00

Charcoal - Spartacus - Corner Lounge 688800001 $761.00 5 $152.20

Coffee - Rumpus - Corner Lounge With 417080002 $571.00 5 $190.33

Jet - Ashleigh - 3 Seater With 2 Built In 534600001 $570.00 5 $142.50

Beige - Lannister - Leather 3 Seater Sofa 577280002 $570.00 5 $114.00

Black - Diamond - Corner Lounge With 509550001 $520.00 5 $173.33

Black - Lannister - Leather Corner 578740001 $470.00 5 $94.00

Beige - Optimus - Electric Recliner 625800002 $380.00 5 $126.67

Light Grey - Connor - Corner Chaise 632510001 $380.00 5 $126.67

Dark Grey - Saloon - 3 Seater With 2 583610002 $368.00 5 $122.67

Charcoal - Oracle - Corner Lounge With 507230003 $360.00 5 $120.00

Light Grey - Phoebe - 3 Seater Chaise 576740001 $290.00 5 $145.00

Grey - Eleanor - Modular Side Chair 589010001 $290.00 5 $145.00

Dark Grey - Nebula - Electric Recliner. 661140001 $270.00 5 $90.00

Black - Cortenza - Corner Lounge 675430001 $270.00 5 $90.00

Black - Corinne - Corner Chaise 588280001 $180.00 5 $180.00

Black - San Marco - 2 Seater Sofa 569280002 $150.00 5 $150.00

Prado - Diamond - 3 Seater Sofa 509520001 $130.00 5 $130.00

Elephant - Oracle - Corner Lounge With 507230001 $90.00 5 $90.00

Black - Cinema - Theatre Suite 563670001 $90.00 5 $90.00

Chocolate - Spartacus - Corner Lounge 512030001 $1,160.00 4 $290.00

Charcoal - Alfred - Fabric 3 Seater With 2 584780001 $1,120.00 4 $373.33

Jet - Ashleigh - 3 Seater Sofa 534680001 $1,100.00 4 $275.00

Black - Ashleigh - Recliner Sofa 485190001 $1,000.00 4 $333.33

Brown - Chaser - Corner Lounge With 527490001 $1,000.00 4 $333.33

Black - Ascot - Leather Recliner 527420001 $950.00 4 $316.67
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Black - Brayden - Corner Lounge Left- 613900002 $810.00 4 $270.00

Charcoal - Colton - Modular Corner 645710001 $720.00 4 $240.00

Black - Alberta - 3 Seater Sofa 577690001 $700.00 4 $233.33

Blue - Phoebe - 3 Seater Chaise 576740002 $640.00 4 $213.33

Grey - Alonso - Modular Corner Lounge 677600001 $480.00 4 $120.00

Prado - Hampton - 3Pce Suite 429170002 $460.00 4 $115.00

Navy Blue - Brigette - 3 Seater Sofa 633870002 $450.00 4 $225.00

Grey - Oswald - Fabric Corner Suite With 720570001 $440.00 4 $146.67

Chestnut - Aristotle - Signature 693180001 $410.00 4 $136.67

Black - Lannister - Leather Electric 577240001 $370.00 4 $123.33

Charcoal - Vivaldi - 3 Seater Chaise With 689980001 $370.00 4 $123.33

Light Grey - Brigette - 2 Seater Sofa 633860001 $360.00 4 $180.00

Chestnut - Aristotle - Signature 693170001 $310.00 4 $155.00

Black - Alberto - Electric Recliner 628490001 $290.00 4 $145.00

Grey - Kipton - Recliner 694630001 $290.00 4 $145.00

Charcoal - Pearson - 3 Seater With 2 612990001 $284.00 4 $142.00

Charcoal - Vivaldi - Corner Lounge With 689990001 $260.00 4 $130.00

Black - Claire - 3 Seater Sofa 548610001 $240.00 4 $120.00

Raisin - Rumpus - Corner Lounge With 417080001 $230.00 4 $115.00

Black - Ashleigh - Electric Recliner 485170002 $230.00 4 $115.00

Stone - San Marco - Corner Lounge With 577750002 $230.00 4 $115.00

Steel - Rowan - 3 Seater With 2 Inbuilt 587500002 $200.00 4 $200.00

Light Grey - Cohen - 2 Seater 635630002 $180.00 4 $90.00

Beige - San Marco - Leather Electric Lift 604950001 $150.00 4 $150.00

Brown - Chaser - Recliner 510660001 $130.00 4 $130.00

Steel - Rowan - Recliner 587490001 $90.00 4 $90.00

Grey - Galileo - 3 Seater 673390001 $90.00 4 $90.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Black - Excellence - 3Pce Suite 421510001 $1,155.00 3 $577.50

Prado - Brussels - 3 Seater With 2 Inbuilt 474880002 $1,130.00 3 $376.67

Beige - Capello - 3 Seater Sofa With 2 642590002 $1,110.00 3 $370.00

Dark Grey - Omaha - Corner Lounge 567130002 $960.00 3 $320.00

Tan - Antonio - 3 Seater Sofa 615390001 $640.00 3 $213.33

Brown - Chaser - 3 Seater Sofa 510670001 $620.00 3 $310.00

Grey - Jaxon - Recliner 563760001 $610.00 3 $203.33

Beige - Lannister - Leather Corner 578740002 $600.00 3 $200.00

Black - Excellence - Corner Suite 421660001 $560.00 3 $186.67

Charcoal - Madden - Corner Lounge 700120001 $520.00 3 $173.33

Stone - San Marco - Fabric Electric Lift 605010002 $510.00 3 $255.00

Dark Brown - Cedar Falls - 3 Seater + 241560002 $485.00 3 $242.50

Beige - Millennia - Electric Recliner 578990002 $480.00 3 $160.00

Beige - San Marco - 3 Seater Sofa 511290005 $470.00 3 $235.00

Graphite - Whitsundays - Corner Lounge 510510001 $465.00 3 $465.00

Black - San Marco - Fabric Electric Lift 605010001 $460.00 3 $153.33

Stone - Element - Corner Lounge With 548670001 $440.00 3 $146.67

Black - Rumpus - Corner Lounge With 445710002 $400.00 3 $200.00

Prado - San Marco - 3 Seater Sofa 511290002 $340.00 3 $113.33

Black - Delilah - Corner Lounge With 548470001 $310.00 3 $103.33

Black - Lannister - Leather 3 Seater Sofa 577280001 $300.00 3 $150.00

Black - Marissa - 3 Seater Sofa 548490001 $290.00 3 $145.00

Light Grey - Morrison - Corner Chaise 690150001 $290.00 3 $145.00

Dark Grey - Saloon - Recliner 583600002 $250.00 3 $250.00

Black - Eleanor - Modular Armless Chair 588990002 $240.00 3 $240.00

Dark Grey - Orwell - 3 Seater Chaise 649300002 $230.00 3 $230.00

Light Grey - Loras - 3 Seater Sofa 611260001 $200.00 3 $200.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Light Grey - Saloon - 3 Seater With 2 677660001 $200.00 3 $200.00

Beige - Lannister - Leather Electric 577240002 $180.00 3 $90.00

Dark Grey - Arianna - 3 Seater Chaise. 657910001 $180.00 3 $90.00

Grey - Deluca - 2.5 Seater With Inbuilt 661380001 $170.00 3 $170.00

Dark Grey - Atticus - Recliner 628800001 $140.00 3 $140.00

Dark Grey - Morrison - Corner Chaise 690150002 $130.00 3 $130.00

Raisin - Nixon - 4 Seater Sofa With 337650001 $90.00 3 $90.00

White - Conrad - Corner Lounge With 499710001 $90.00 3 $90.00

Light Grey - Phoebe - 3 Seater Sofa 576730001 $90.00 3 $90.00

Light Grey - Madeline - Sofa Bed 604260001 $90.00 3 $90.00

Black - Philippe - 2 Seater Sofa 512470001 $980.00 2 $490.00

Black - Memphis - 2.5 435340001 $910.00 2 $455.00

Beige - Dickenson - Wing Chair 664860001 $910.00 2 $455.00

Charcoal - Seattle - Fabric Corner 457870002 $830.00 2 $415.00

Charcoal - Cressida - 2 Seater 594220001 $830.00 2 $415.00

Brown - Ashleigh - 3 Seater Sofa 534680002 $820.00 2 $410.00

Light Grey - Spartacus - 2 Seater Sofa 649280001 $800.00 2 $400.00

Steel - Radley Mkii - Corner Lounge 549000001 $670.00 2 $670.00

Beige - Luciano - Corner Lounge With 642620002 $585.00 2 $292.50

Brown - Ashleigh - 2 Seater Sofa 534670001 $560.00 2 $560.00

Stone - San Marco - 2 Seater Sofa 569280001 $560.00 2 $560.00

Grey - Eleanor - Modular Armless Chair 588990001 $560.00 2 $560.00

Black - Luciano - Corner Lounge With 642620001 $560.00 2 $280.00

Charcoal - Alfred - Corner Lounge With 623160002 $550.00 2 $275.00

Grey - Delilah - Corner Lounge With 548470002 $470.00 2 $235.00

Black - Theodore - 3 Seater Sofa 577530001 $470.00 2 $235.00

Light Grey - Juniper - 3 Seater Sofa 548350001 $450.00 2 $450.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Chocolate - Clifton - Theatre Suite 433320001 $420.00 2 $420.00

Light Grey - Ascot - Leather Recliner 527420003 $400.00 2 $200.00

Blue - Loras - 3 Seater Sofa 611260002 $400.00 2 $200.00

Beige - Jefferson - 3 Seater 612720001 $400.00 2 $200.00

Emerald - Angus Velvet - Right-Hand 690020002 $370.00 2 $185.00

Prado - San Marco - Corner Lounge With 511310003 $330.00 2 $165.00

Light Grey - Holloway - Corner Lounge 688360004 $310.00 2 $310.00

Beige - Capello - Electric Recliner 642570002 $300.00 2 $150.00

Black - Revolution - Corner Suite 431540001 $290.00 2 $145.00

Grey - Valerie - 2.5 Seater 667100001 $290.00 2 $145.00

Wheat - Liverpool - Corner Lounge 669110002 $290.00 2 $145.00

Black - Ascot - Leather 3 Seater With 2 527410001 $280.00 2 $140.00

Black - San Marco - 3 Seater Sofa 547310001 $280.00 2 $140.00

Chocolate - Spartacus - Recliner 512000002 $260.00 2 $130.00

Graphite - Matrix - 3 Seater Sofa With 507210001 $252.00 2 $252.00

Burnt Orange - Julius - 3 Seater With 2 685450009 $250.00 2 $125.00

Grey - Cannes - Theatre Suite 604880001 $240.00 2 $120.00

Grey - Forteo - Rhf Corner Chaise With 676320001 $240.00 2 $240.00

Grey - Zzz Samples 681750001 $240.00 2 $240.00

Dark Grey - Bernard - Fabric Recliner 702570001 $240.00 2 $120.00

Beige - Optimus - 2 Seater Sofa 625810002 $230.00 2 $230.00

Black - Berkeley - Theatre Recliner Suite 433980001 $220.00 2 $110.00

Charcoal - Cressida - 2 Seater 624160001 $220.00 2 $110.00

Black - Luciano - 3.5 Seater Sofa With 2 642610001 $220.00 2 $110.00

Navy Blue - Sellaronda - 3 Seater With 691340002 $220.00 2 $110.00

Tan - Jeremy - 3 Seater 658520001 $200.00 2 $200.00

Black - Eleanor - Modular Corner Chair 589000002 $190.00 2 $190.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Black - San Marco - Corner Lounge With 511310001 $180.00 2 $90.00

Black - Alberta - 2 Seater Sofa 577660001 $180.00 2 $90.00

Grey - Heath - Chaise 588360001 $180.00 2 $180.00

Black - Cannon - Electric Recliner. 661180001 $180.00 2 $180.00

Dark Grey - Prescott - Fabric Corner 701720001 $170.00 2 $170.00

Light Grey - Hamish - Corner Lounge 636610001 $160.00 2 $160.00

Latte - Eldridge - Recliner 688330002 $160.00 2 $160.00

Stone - San Marco - Electric Recliner 547330002 $150.00 2 $150.00

Beige - Alberto - 3 Seater Sofa 628500002 $150.00 2 $150.00

Red - Julius - 3 Seater With 2 Electric 685450008 $150.00 2 $150.00

Chocolate - Saloon - 3 Seater With 2 688630002 $150.00 2 $150.00

Grey - Marlow - 2 Seater Sofa. 533040001 $130.00 2 $130.00

Stone - San Marco - 3 Seater Chaise 569290001 $130.00 2 $130.00

Dark Grey - Atticus - Modular Left Hand 628760001 $130.00 2 $130.00

Red - Eldridge - Recliner 688330007 $130.00 2 $130.00

Dark Grey - Earl - Fabric Recliner 702590001 $130.00 2 $130.00

Stone - San Marco - 3 Seater Sofa 547310002 $110.00 2 $110.00

Black - Theodore - Recliner 577520001 $110.00 2 $110.00

Light Grey - Alfred - Fabric 3 Seater With 584780002 $100.00 2 $100.00

Coffee - Nixon - 3 Seater Sofa 383370004 $90.00 2 $90.00

Black - Rocco - Leather Recliner 511240002 $90.00 2 $90.00

Pure White - Delilah - Corner Lounge 548470003 $90.00 2 $90.00

Beige - Theodore - Recliner 577520002 $90.00 2 $90.00

Beige - Millennia - 2 Seater Sofa 579000002 $90.00 2 $90.00

Light Grey - Heath - Chaise 588360002 $90.00 2 $90.00

Beige - Millennia - 2 Seater Sofa 624170002 $90.00 2 $90.00

Black - Alessandra - 3 Seater Sofa 642630001 $90.00 2 $90.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Light Grey - Layla - 3 Seater Sofa 644350001 $90.00 2 $90.00

Charcoal - Colton - 5 Piece Lounge 657660001 $90.00 2 $90.00

Dark Grey - Nebula - 3 Seater With 661150001 $90.00 2 $90.00

Dark Grey - Sorenson - Modular Corner 699330001 $90.00 2 $90.00

Dark Grey - Bernard - Fabric 3 Seater 702580001 $90.00 2 $90.00

Black - Baron - 3 Seater With 2 Inbuilt 512350001 $830.00 1 $830.00

Black - Hyde Park - 4 Seater Sofa 470040001 $780.00 1 $780.00

Brown - Chaser - Theatre Suite 526710001 $728.00 1 $728.00

Black - Marcello - 3 Seater Sofa 617760001 $630.00 1 $630.00

Black - Excellence - Theatre Suite 432980002 $540.00 1 $540.00

Chocolate - Spartacus - 3 Piece Recliner 512020002 $540.00 1 $540.00

Natural - Bonza - 3 Seater Sofa With 673290001 $490.00 1 $490.00

Chocolate - Bruno - Fabric 2.5 Seater 560680001 $466.00 1 $466.00

Chocolate - Queue - Recliner In 373110001 $450.00 1 $450.00

Black - Philippe - 3 Seater Chaise 512500001 $450.00 1 $450.00

Black - Matheson - Corner Lounge With 512210001 $440.00 1 $440.00

Beige - Sellaronda - 3 Seater With Inbuilt 665420001 $420.00 1 $420.00

Black - Augustine - Modular Corner 512960001 $380.00 1 $380.00

Black - Rocco - Leather Corner Lounge 511270002 $330.00 1 $330.00

Black - Fontana - Corner Lounge With 527370001 $310.00 1 $310.00

Black - Maddox - Leather Corner Suite 529530001 $310.00 1 $310.00

Light Blue - Naomi - Fabric 2.5 Seater 588260001 $310.00 1 $310.00

Steel - Ballamy - Recliner 624520001 $310.00 1 $310.00

Charcoal - Vivaldi - 2.5 Seater With 689970001 $290.00 1 $290.00

Black - Ashleigh - Corner Lounge 485200001 $270.00 1 $270.00

Stone - Ascot - Leather Recliner 527420002 $270.00 1 $270.00

Navy Blue Velvet - Ari - 3 Seater Sofa 635610001 $270.00 1 $270.00



WARRANTY PORTAL // WEEK 16 FY22

Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Black - Cannon - 3 Seater With Inbuilt 661190001 $270.00 1 $270.00

Black - Sellaronda - 3 Seater With Inbuilt 665420002 $270.00 1 $270.00

Prado - Rocco - Leather Corner Lounge 511270001 $240.00 1 $240.00

Dark Grey - Spartacus - 3 Piece Recliner 512020004 $240.00 1 $240.00

Black - Oris - 3 Seater Chaise 527240001 $240.00 1 $240.00

Grey - Manny - 3 Seater Sofa 534720001 $240.00 1 $240.00

Charcoal - Spartacus - 3 Seater Sofa 688780003 $240.00 1 $240.00

Chestnut - Giorgio - 3 Seater Sofa 642560001 $230.00 1 $230.00

Raisin - Bennet - Recliner 507770001 $220.00 1 $220.00

Charcoal - Aristotle - Signature 693220008 $220.00 1 $220.00

Black - Dublin - 3 Seater Sofa 427450001 $200.00 1 $200.00

Black - Toronto - 3 Seater (Rr) 442550001 $200.00 1 $200.00

Chocolate - Bradman - Corner Lougne 466150001 $200.00 1 $200.00

Pure White - Marissa - 2 Seater Sofa 548480002 $200.00 1 $200.00

Dark Grey - Elijah - Corner Lounge 587360001 $200.00 1 $200.00

Wheat - Livingston - Corner Lounge 653790002 $200.00 1 $200.00

Light Blue - Valerie - 2.5 Seater 667100002 $200.00 1 $200.00

Light Grey - Saloon - Electric Recliner 677650001 $200.00 1 $200.00

Light Grey - Loras - 5 Seater Corner 677720001 $200.00 1 $200.00

Light Grey - Angus - Right-Hand Facing 689550001 $200.00 1 $200.00

Light Grey - Connellan - Corner Suite 690340005 $200.00 1 $200.00

Chocolate - Sellaronda - 3 Seater With 691340003 $200.00 1 $200.00

Prado - Dublin - 3 Seater Sofa 427450002 $190.00 1 $190.00

Light Grey - Kayla - 3 Seater Sofa 590480001 $190.00 1 $190.00

Charcoal - Fontana - Corner Lounge 539900001 $180.00 1 $180.00

Navy Blue - Brigette - 2 Seater Sofa 633860002 $180.00 1 $180.00

Light Grey - Orwell - 3 Seater Chaise 672220002 $180.00 1 $180.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Sky Blue - James - 2 Seater Sofa 539390002 $170.00 1 $170.00

Aqua - Element - Corner Lounge With 548670002 $170.00 1 $170.00

Navy - Hugh - 2 Seater With Inbuilt 662030001 $170.00 1 $170.00

Burnt Orange - Cohen - 3 Seater 671970001 $170.00 1 $170.00

Dark Grey - Prescott - 2 Seater With 677260001 $170.00 1 $170.00

Light Grey - Alfred - 2 Seater With Inbuilt 678070001 $170.00 1 $170.00

Charcoal - Spartacus - 2 Seater Sofa 688770001 $170.00 1 $170.00

Charcoal - Aristotle - Signature 693210008 $170.00 1 $170.00

Black - Celebration - 3 Seater (2Inbuilt 364760003 $160.00 1 $160.00

Black - San Marco - Leather 3 Piece 511300001 $160.00 1 $160.00

Black - Oris - 3 Seater Sofa 527230001 $160.00 1 $160.00

Grey - Manny - Corner Lounge With 534730001 $160.00 1 $160.00

Chocolate - Radley Mkii - Corner Lounge 549000003 $160.00 1 $160.00

Chocolate - Radley - Recliner 549050001 $160.00 1 $160.00

Black - Delsin - 3 Seater With 2 Inbuilt 614650001 $160.00 1 $160.00

Black - Cohen - 2 Seater 635630001 $160.00 1 $160.00

Tan - Alessandra - Corner Lounge 642640002 $160.00 1 $160.00

Lilac - Keller - 3 Seater 673370006 $160.00 1 $160.00

Elephant - Orlando - Left Hand Facing 688480007 $160.00 1 $160.00

Black - Orlando - Right Hand Facing 688550001 $160.00 1 $160.00

Light Grey - Brody - Fabric 3 Seater 702790001 $160.00 1 $160.00

Dark Brown - Cedar Falls - Recliner 277470002 $150.00 1 $150.00

Blue - San Marco - 2 Seater Sofa 685980001 $150.00 1 $150.00

Taupe - Rumpus - Corner Lounge With 445710001 $140.00 1 $140.00

Black - Luciano - 2.5 Seater Sofa With 2 642600001 $140.00 1 $140.00

Dark Grey - Palladino - Modular Armless 628270002 $138.00 1 $138.00

Prado - Toronto - 3 Seater (Rr) 442550002 $130.00 1 $130.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Charcoal - Country - Accent Chair 497380001 $130.00 1 $130.00

Graphite - Centurial - 2.5 Seater Sofa 547150002 $130.00 1 $130.00

Granite - Bonza - Corner Lounge With 673310004 $130.00 1 $130.00

Blue - Julius - 3 Seater With 2 Electric 685450001 $130.00 1 $130.00

Dark Blue - Abby - 3 Seater Sofa 688300005 $130.00 1 $130.00

Navy Blue - Marlow - 3 Seater Chaise 688410003 $130.00 1 $130.00

Blue - Saloon - 3 Seater With 2 Inbuilt 688630001 $130.00 1 $130.00

Jade - Forteo - Rhf Corner Chaise With 689390002 $130.00 1 $130.00

Dark Grey - Kramer - Fabric Recliner 704670001 $130.00 1 $130.00

Stone - Madeline - Sofa Bed 713590004 $130.00 1 $130.00

Charcoal - Capello - Fabric 2 Seater Sofa 718910005 $130.00 1 $130.00

Light Grey - Luciano - Fabric Corner 718980001 $130.00 1 $130.00

Navy - Saloon - 2 Seater With 2 Inbuilt 688620003 $122.00 1 $122.00

Prado - Cedar Falls - 3 Seater + Recliner 241560001 $110.00 1 $110.00

Black - Cedar Falls - 3 Seater + Recliner 241560006 $110.00 1 $110.00

Chocolate - Kongo - 3 Seater (2 Built In 448640001 $110.00 1 $110.00

Licorice - Sheridan - Recliner 505750001 $110.00 1 $110.00

Black - Delsin - Recliner 614640001 $110.00 1 $110.00

Light Grey - Elisha - 3 Seater Sofa 623030002 $110.00 1 $110.00

Light Grey - Alfred - Corner Lounge With 623160001 $110.00 1 $110.00

Dark Grey - Atticus - 6 Piece Corner 718030001 $110.00 1 $110.00

Black - Revolution - 3 Seater Sofa 431570001 $90.00 1 $90.00

Prado - Vera - 2 Seater Sofa 442570002 $90.00 1 $90.00

Charcoal - Country - 2.5 Seater Sofa 497510002 $90.00 1 $90.00

Matt Black - Sebel - Corner Lounge Suite 510900002 $90.00 1 $90.00

Blue - San Marco - 3 Seater Sofa 511290001 $90.00 1 $90.00

Black - Vittoria - Leather Electric 511330002 $90.00 1 $90.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Charcoal - Spartacus - 3 Piece Recliner 512020001 $90.00 1 $90.00

Chocolate - Bonza - Corner Lounge Rhf 515150001 $90.00 1 $90.00

Midnight - Martin - Corner Lounge With 531100001 $90.00 1 $90.00

Black - Michelin - Theatre Suite 533290001 $90.00 1 $90.00

Jet - Matrix - 3 Seater Sofa 535740001 $90.00 1 $90.00

Graphite - Centurial - Corner Lounge 547170002 $90.00 1 $90.00

Black - Centurial - 2 Seater Sofa 547180001 $90.00 1 $90.00

Light Grey - Juniper - 2 Seater Sofa 548340001 $90.00 1 $90.00

Black - Marissa - 2 Seater Sofa 548480001 $90.00 1 $90.00

Pure White - Marissa - 3 Seater Sofa 548490002 $90.00 1 $90.00

Stone - Claire - 3 Seater Sofa 548610002 $90.00 1 $90.00

Light Grey - Element - 3 Seater Sofa 548650003 $90.00 1 $90.00

Navy - Element - Corner Lounge With 548670004 $90.00 1 $90.00

Steel - Buxton - 3 Seater Sofa 549040002 $90.00 1 $90.00

Mustard - Tobin - Corner Lounge With 555140002 $90.00 1 $90.00

Stone - Lawrence - Corner Lounge With 565140002 $90.00 1 $90.00

Light Grey - Ontario - 3 Seater Sofa 565240003 $90.00 1 $90.00

Dark Grey - Omaha - 2.5 Seater Sofa 567150002 $90.00 1 $90.00

Light Grey - Phoebe - 2 Seater Sofa 576720001 $90.00 1 $90.00

Blue - Phoebe - 3 Seater Sofa 576730002 $90.00 1 $90.00

Smartcare Leather System - 5-8 Seater 580640001 $90.00 1 $90.00

Light Blue - Monika - Fabric 2 Seater 588210001 $90.00 1 $90.00

Light Blue - Naomi - Fabric 2 Seater Sofa 588250001 $90.00 1 $90.00

Yellow - Corinne - Corner Chaise 588280002 $90.00 1 $90.00

Black - San Marco - 2 Seater Sofa 625400001 $90.00 1 $90.00

Dark Grey - Palladino - 5 Piece Corner 628290003 $90.00 1 $90.00

Black - Cohen - 3 Seater 635640002 $90.00 1 $90.00
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Item Item Code
Total Repair
Cost

Total Job
Count

Average Repair
Cost

Mahogany - Verena - Modular Armless 642940001 $90.00 1 $90.00

Light Grey - Allegro - 3 Seater 657930001 $90.00 1 $90.00

Tan - Jeremy - 2 Seater 658510001 $90.00 1 $90.00

Black - Jeremy - 2 Seater 658510002 $90.00 1 $90.00

Black - Jeremy - 3 Seater 658520002 $90.00 1 $90.00

Navy - Hugh - 2.5 Seater With Inbuilt 662040001 $90.00 1 $90.00

Black - Liverpool - Corner Lounge 669110001 $90.00 1 $90.00

Navy - Luciano - 3.5 Seater Sofa With 2 670480001 $90.00 1 $90.00

Charcoal - Cohen - 3 Seater 671970002 $90.00 1 $90.00

Dark Grey - Nixon - 4 Seater Sofa With 672210001 $90.00 1 $90.00

Forest Green - Nixon - 4 Seater Sofa 672210006 $90.00 1 $90.00

Navy Blue - Rumpus - Corner Lounge 672270004 $90.00 1 $90.00

Grey - Luciano - Corner Lounge With 672340004 $90.00 1 $90.00

Natural - Bonza - 3 Seater Sofa 673280002 $90.00 1 $90.00

Tangerine - Sentinal - 2 Seater 685850005 $90.00 1 $90.00

Taupe - San Marco - 3 Seater Sofa 686030006 $90.00 1 $90.00

Light Grey - Saloon - Corner Lounge 688750004 $90.00 1 $90.00

Dark Grey - Spartacus - Chaise Chair 690650002 $90.00 1 $90.00

Star White - Sellaronda - 3 Seater With 691340005 $90.00 1 $90.00

Black - Wally - Leather Electric Recliner 702840001 $90.00 1 $90.00

Tan - Raphael - 3 Seater Chaise 715860001 $90.00 1 $90.00

Beige - Eoin - 3 Seater With 2 Inbuilt 722270002 $90.00 1 $90.00

Black/Brown Antique Oak - Kimi - 402100002 $1.00 1 $1.00

Top 20 Highest AVERAGE Repair Cost

Item Item Code
Average Repair
Cost

Total Job
Count

Total Repair
Cost

Black - Julius - 3 Seater With 2 Electric 643590001 $305.00 10 $2,440.00

Black - Optimus - 2 Seater Sofa 625810001 $278.33 11 $1,670.00
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Item Item Code
Average Repair
Cost

Total Job
Count

Total Repair
Cost

Black - Optimus - Electric Recliner 625800001 $270.14 12 $1,891.00

Dark Grey - Spartacus - Recliner 512000004 $269.23 22 $3,500.00

Black - San Marco - Corner Lounge With 577750001 $267.27 12 $2,940.00

Dark Grey - Spartacus - Corner Lounge 512030004 $261.08 59 $13,837.00

Charcoal - Spartacus - 3 Seater Sofa 512010001 $260.00 15 $2,600.00

Beige - Millennia - 3 Seater Sofa 579010002 $250.00 10 $1,250.00

Jet - Magnus - Corner Lounge 531060001 $245.00 17 $3,920.00

Light Grey - Spartacus - Corner Lounge 512030003 $241.33 17 $3,620.00

Charcoal - Chaser - 3 Seater Sofa 510670002 $234.29 12 $1,640.00

Black - Millennia - 3 Seater Sofa 579010001 $233.50 39 $4,670.00

Dark Grey - Saloon - Corner Lounge 590220002 $230.20 11 $2,302.00

Charcoal - Madden - 3 Seater With 2 657890001 $222.00 13 $2,220.00

Charcoal - Madden - Rocker Recliner. 657880001 $221.67 24 $2,660.00

Charcoal - Spartacus - Corner Lounge 512030002 $220.00 13 $2,420.00

Dark Grey - Mayson - Corner Lounge 664840001 $217.50 14 $1,740.00

Black - Michelin - Leather Corner 533300001 $217.50 10 $1,740.00

Charcoal - Cressida - 3 Seater 594230001 $214.76 24 $4,510.00

Light Grey - Saloon - Recliner 583600001 $207.29 17 $1,451.00
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Invoicing Data Backup Date: 17/10/2021 12.09am

Range: Current

Invoices to be Paid

$2,706.00
To Be Invoiced

$45,466.04


