WARRANTY PORTAL // WEEK 16 FY20

Furniture
£ Jobs Data Backup Date: 20/10/2019 12.09am
Range: Last Week Displaying results for 13/10/19 to 19/10/19
Save The Day Total Active Jobs Jobs in Parts Closed Jobs

36 2245 252 1122% 803

Closed Jobs WTD MTD YTD Target
Repaired 348 43.34% 991 53.34% 4741 55.50% 50%
Reselection 65 8.09% 142 7.64% 773 9.05% 5%
Changeover 77 9.59% 175 9.42% 762 8.92% 5%
DTK 60 7.47% 152 8.18% 876 10.26% 15%
Non Manufacturing 4 0.50% 6 0.32% 6 0.07% 5%
Goodwill Repair 0 0.00% 1 0.05% 1 0.01% 5%
Cancelled Claim 249 31.01% 391 21.04% 1383 16.19% 15%
Total 803 1858 8542
Save the Day (Last 6 Weeks AvQ) Repairs Spend  MTD $230,615.02
34.3 $87,120.01 YTD  $1,017,403.81
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WARRANTY PORTAL // WEEK 16 FY20

Furniture
.| Stores Data Backup Date: 20/10/2019 12.09am
Range: Current Year Displaying results for 30/06/19 to 19/10/19
Store Total Cost of Average Job Total Jobs Total Jobs
All Jobs Cost Logged Closed
Ballarat $12,610.00 $257.35 89 90
Toowoomba $17,497.30 $249.96 123 134
Oxley Bedding $470.00 $235.00 13 8
Shepparton $8,920.00 $234.74 60 54
Ballina $10,382.00 $230.71 66 72
Cairns $27,060.00 $221.80 214 223
Penrith $22,837.00 $221.72 180 178
Bundaberg $15,256.30 $221.11 137 134
Maroochydore $12,510.00 $215.69 103 109
Bankstown $18,383.00 $213.76 175 175
Rockhampton $18,450.00 $209.66 165 169
Wagga Wagga $4,350.00 $207.14 41 37
Campbelltown $11,362.00 $206.58 106 96
Townsville $25,348.00 $206.08 216 202
Springwood $20,543.00 $205.43 181 178
MacGregor $16,602.00 $204.96 131 130
Mentone $1,830.01 $203.33 20 30
Frankston $10,560.00 $203.08 70 59
Port Macquarie $11,350.00 $202.68 82 96
Rutherford $7,896.00 $202.46 82 87
Casula $5,654.00 $201.93 63 67
Tweed Heads $18,520.00 $201.30 143 135
Moonah $12,427.00 $200.44 106 98

Joondalup $18,166.00 $199.63 157 152



WARRANTY PORTAL // WEEK 16 FY20

Furniture
Store Total Cost of Average Job Total Jobs Total Jobs
All Jobs Cost Logged Closed

Beenleigh $6,960.00 $198.86 53 53
Gepps Cross $24,964.00 $195.03 213 203
Lawnton $12,402.01 $193.78 103 90
Oxley $31,974.00 $192.61 278 274
Morayfield $24,048.00 $192.38 187 187
Warana $21,062.00 $191.47 167 169
Helensvale $28,730.00 $189.01 250 246
Braybrook $15,310.00 $189.01 131 118
Glendale $24,350.00 $188.76 188 198
Munno Para $8,301.99 $188.68 75 68
Caringbah $9,152.00 $186.78 103 99
O'Connor $5,011.00 $185.59 58 55
Tingalpa $6,980.00 $183.68 60 66
Hoppers Crossing $19,065.01 $183.32 187 176
West Gosford $14,970.00 $182.56 123 113
Osborne Park $14,708.00 $181.58 146 147
Prospect $15,790.00 $181.49 253 242
Benowa $26,430.00 $181.03 241 243
Cockburn $18,060.00 $180.60 147 160
Virginia $22,910.00 $180.39 306 271
Logan Central $14,429.00 $180.36 132 124
Darwin $5,560.00 $179.35 57 55
Campbellfield $29,141.99 $178.79 277 273
Springvale $7,330.00 $178.78 84 89
Nunawading $13,894.00 $178.13 137 118
Midland $13,268.00 $176.91 118 100

Fyshwick $7,774.00 $176.68 104 98



Furniture

Store

Mackay
Yamanto
Melrose Park
North Lakes
Coffs Harbour
Cannington
Capalaba
South Morang
Waurn Ponds
Dandenong
Rouse Hill
Pakenham
Auburn
Knoxfield
Preston
Butler
Mandurah
Everton Park
MacGregor Bedding

Alexandria

Total Cost of
All Jobs

$21,613.00

$10,219.00

$11,933.00

$14,176.00

$7,600.00

$14,390.00

$17,578.01

$6,181.00

$7,387.50

$17,696.00

$2,120.00

$4,950.00

$15,969.00

$1,870.00

$2,950.00

$1,350.00

$2,010.00

$0.00

$0.00

$0.00

WARRANTY PORTAL // WEEK 16 FY20

Average Job
Cost
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WARRANTY PORTAL // WEEK 16 FY20

Furniture
.| Stores Data Backup Date: 20/10/2019 12.09am
Range: Last 6 Weeks Displaying results for 08/09/19 to 19/10/19
Store Total Cost of Average Job Total Jobs Total Jobs
All Jobs Cost Logged Closed
Oxley Bedding $320.00 $320.00 6 7
Ballarat $3,976.00 $305.85 26 33
Casula $1,850.00 $264.29 17 22
Ballina $4,720.00 $236.00 28 26
Penrith $8,372.00 $232.56 58 64
Campbelltown $2,960.00 $227.69 35 41
Bundaberg $5,466.30 $218.65 52 66
Springwood $7,750.00 $215.28 70 81
Bankstown $7,099.00 $215.12 53 59
Lawnton $5,802.00 $214.89 43 42
Rutherford $3,850.00 $213.89 36 35
Shepparton $3,310.00 $206.88 25 30
Tweed Heads $7,014.00 $206.29 54 51
Joondalup $8,206.00 $205.15 63 67
Rouse Hill $1,010.00 $202.00 14 16
Toowoomba $4,230.00 $201.43 43 55
Caringbah $4,192.00 $199.62 35 29
O'Connor $1,991.00 $199.10 23 20
Townsville $8,260.00 $196.67 82 95
Munno Para $3,312.00 $194.82 30 27
Oxley $9,140.00 $194.47 97 124
Cairns $8,945.00 $194.46 78 74
Yamanto $3,859.00 $192.95 39 46

MacGregor $6,930.00 $192.50 49 48



WARRANTY PORTAL // WEEK 16 FY20

Furniture
Store Total Cost of Average Job Total Jobs Total Jobs
All Jobs Cost Logged Closed

Braybrook $5,934.00 $191.42 49 46
Maroochydore $4,208.00 $191.27 41 51
Virginia $10,130.00 $191.13 108 107
South Morang $3,051.00 $190.69 24 27
Wagga Wagga $1,520.00 $190.00 16 18
Moonah $4,897.00 $188.35 42 43
Beenleigh $2,250.00 $187.50 16 21
Frankston $4,482.00 $186.75 31 25
Glendale $6,680.00 $185.56 56 80
Nunawading $4,061.00 $184.59 41 35
Fyshwick $2,944.00 $184.00 35 38
Benowa $11,400.00 $183.87 108 109
Prospect $4,760.00 $183.08 72 88
Morayfield $8,510.00 $181.06 70 71
Rockhampton $4,520.00 $180.80 56 71
Port Macquarie $3,070.00 $180.59 29 36
West Gosford $4,990.00 $178.21 40 38
Auburn $5,469.00 $176.42 78 96
Darwin $2,110.00 $175.83 22 23
Mackay $8,430.00 $175.63 98 106
Gepps Cross $7,021.00 $175.53 71 74
Dandenong $7,718.00 $175.41 67 61
North Lakes $5,430.00 $175.16 58 64
Midland $4,810.00 $171.79 38 34
Tingalpa $2,230.00 $171.54 20 24
Helensvale $9,400.00 $170.91 95 104

Warana $5,980.00 $170.86 64 69



Furniture

Store

Waurn Ponds
Butler

Osborne Park
Capalaba
Springvale

Coffs Harbour
Campbellfield
Logan Central
Mentone
Knoxfield
Pakenham
Cockburn
Cannington
Mandurah
Melrose Park
Hoppers Crossing
Preston
Alexandria
MacGregor Bedding

Everton Park

Total Cost of
All Jobs

$2,850.00

$500.00

$4,131.00

$7,026.01

$2,770.00

$2,590.00

$8,240.00

$4,660.00

$320.00

$630.00

$1,880.00

$5,790.00

$4,190.00

$760.00

$2,882.00

$5,290.00

$1,040.00

$0.00

$0.00

$0.00

WARRANTY PORTAL // WEEK 16 FY20

Average Job
Cost
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WARRANTY PORTAL // WEEK 16 FY20

Furniture

Data Backup Date: 20/10/2019 12.09am

N Technicians

Range: Current Year Displaying results for 30/06/19 to 19/10/19

Technician Average Days to Days to Days in Total Total SEE
Job Cost Accept Book Parts Open Closed the Day
Colin Williams $250.00 15 16 0 1 4 57
Scott Gambell $209.49 5 4 13 78 44
lan Dewey $172.35 19 1 14 31 41
Chris Macdonald $201.44 5 8 64 136 40
Matt Van Rensburg $209.50 6 4 11 20 37
Charles Ginty $214.22 6 3 32 113 35
Ivan Cornale $186.36 5 0 8 10 34
Michael Corkett $249.45 16 6 13 51 32
Michael Green $188.41 3 6 0 34 32
Glen Nolan $182.37 16 16 18 86 31
Tony Pompallier $181.50 9 6 37 102 31
Justin Zoetelief $161.41 10 8 42 130 31
Corey Minards $221.75 11 11 27 81 30
Chris Bolitho $248.42 9 7 21 74 28
Gary Battaglene $178.44 2 0 5 31 27
Loungerepair Guys $206.54 6 8 159 598 27
John Baxter $194.77 5 6 26 126 25
Vince Calabro $194.03 9 6 47 176 25
Aaron Davola $176.55 4 5 46 105 25
Jason Reed $212.77 8 4 37 109 24



WARRANTY PORTAL // WEEK 16 FY20

Furniture
N Technicians Data Backup Date: 20/10/2019 12.09am
Range: Last 6 Weeks Displaying results for 08/09/19 to 19/10/19
Technician Average Days to Days to Days in Total Total SEE
Job Cost Accept Book Parts Open Closed the Day
Colin Williams $480.00 18 1 0 1 1 89
Scott Gambell $284.29 2 8 9 8 23 56
Chris Macdonald $216.65 1 5 7 52 74 46
Ivan Cornale $155.00 4 4 0 3 5 42
Charles Ginty $197.60 1 7 2 29 44 38
Corey Minards $234.29 3 15 13 24 40 38
Tony Pompallier $188.15 4 10 5 32 32 38
Justin Zoetelief $177.33 3 9 9 40 48 35
Chris Bolitho $248.04 3 11 11 21 29 33
Daniel Murton $223.57 3 8 13 12 13 31
Michael Corkett $263.79 1 14 8 13 25 30
Glen Nolan $185.86 2 10 11 16 30 29
John Baxter $216.80 2 7 8 24 48 28
Jason Reed $216.04 2 8 4 33 50 27
lan Dewey $315.01 2 4 0 4 5 26
Reuben Sylvester $218.57 3 5 7 10 17 25
Fazim Ali $188.43 2 9 6 16 28 25
Loungerepair Guys $205.86 2 4 B 142 177 25
Geoffrey Christie $184.06 2 6 9 20 29 25

Richard Sexton $265.00 2 5 1 4 4 24



WARRANTY PORTAL // WEEK 16 FY20

Furniture
@ Products Data Backup Date: 20/10/2019 12.09am
Range: Current Year Displaying results for 30/06/19 to 19/10/19

Top 10 Highest TOTAL Repair Cost

ltem Code I:gtsetl Repair E%t:rl130b é\éz;age Repair
Dark Grey - Spartacus - Corner Lounge 512030004 $25,848.00 134 $237.14
Charcoal - Cressida - 3 Seater 594230001 $21,266.01 114 $198.75
Black - Millennia - 3 Seater Sofa 579010001 $21,263.00 135 $189.85
Charcoal - Spartacus - Corner Lounge 512030002 $20,824.00 102 $233.98
Charcoal - Spartacus - 3 Seater Sofa 512010001 $18,795.99 85 $250.61
Spartacus 6 Seater Corner Suite 51203 $18,392.00 75 $270.47
Charcoal - Chaser - Recliner 510660002 $14,877.00 101 $190.73
Dark Grey - Spartacus - 3 Seater Sofa 512010004 $13,850.00 79 $197.86
Black - Michelin - Leather Corner 533300001 $13,384.00 71 $219.41
Jet - Magnus - Corner Lounge 531060001 $11,235.00 61 $229.29

Top 10 Highest AVERAGE Repair Cost

ltem ltem Code é\égage Repair '(F:ccn)tl?rllt\]ob I:c;tsatl Repair
Graphite - Sanctuary - 5 Seat Corner 507190001 $378.00 10 $3,780.00
Magnus Corner Suite 53106 $322.63 18 $5,162.00
Black - Excellence - Corner Suite 421660001 $304.00 12 $3,040.00
Michelin Corner Lounge 53330 $293.09 25 $6,448.00
Black - Rocco - Leather Corner Lounge 511270002 $287.50 15 $3,450.00
Grey - Manny - Corner Lounge With 534730001 $286.11 12 $2,575.00
Spartacus 6 Seater Corner Suite 51203 $270.47 75 $18,392.00
Chaser Corner Lounge 52749 $268.00 15 $3,216.00
Light Grey - Saloon - Corner Lounge 590220001 $260.86 36 $5,739.00

Jaxon Corner Suite 56416 $256.50 12 $2,565.00



WARRANTY PORTAL // WEEK 16 FY20

Furniture
@ Products Data Backup Date: 20/10/2019 12.09am
Range: Last 6 Weeks Displaying results for 08/09/19 to 19/10/19

Top 10 Highest TOTAL Repair Cost

ltem Code I:gtsetl Repair E%t:rl130b é\éz;age Repair
Dark Grey - Spartacus - Corner Lounge 512030004 $12,834.00 63 $242.15
Charcoal - Spartacus - Corner Lounge 512030002 $11,618.00 50 $247.19
Charcoal - Cressida - 3 Seater 594230001 $10,950.00 55 $206.60
Black - Millennia - 3 Seater Sofa 579010001 $9,483.00 50 $220.53
Black - Michelin - Leather Corner 533300001 $8,784.00 43 $225.23
Charcoal - Spartacus - 3 Seater Sofa 512010001 $8,200.99 36 $282.79
Charcoal - Chaser - Recliner 510660002 $7,116.00 47 $177.90
Charcoal - Chaser - Corner Lounge With 527490002 $4,642.00 18 $257.89
Charcoal - Spartacus - Recliner 512000001 $4,590.00 23 $255.00
Charcoal - Sentinal - 3 Seater 625790001 $4,540.00 30 $174.62

Top 10 Highest AVERAGE Repair Cost

ltem ltem Code é\égage Repair '(F:ccn)tl?rllt\]ob I:c;tsatl Repair
Light Grey - Spartacus - Corner Lounge 512030003 $287.33 18 $4,310.00
Light Grey - Saloon - Corner Lounge 590220001 $285.00 11 $1,140.00
Charcoal - Spartacus - 3 Seater Sofa 512010001 $282.79 36 $8,200.99
Chocolate - Spartacus - 3 Seater Sofa 512010002 $281.50 11 $2,815.00
Light Grey - Spartacus - Recliner 512000003 $261.78 12 $2,356.00
Brown - Chaser - Corner Lounge With 527490001 $258.46 15 $3,360.00
Charcoal - Chaser - Corner Lounge With 527490002 $257.89 18 $4,642.00
Charcoal - Spartacus - Recliner 512000001 $255.00 23 $4,590.00
Charcoal - Spartacus - Corner Lounge 512030002 $247.19 50 $11,618.00

Jet - Magnus - Corner Lounge 531060001 $245.22 25 $4,414.00



WARRANTY PORTAL // WEEK 16 FY20
Furniture

S Invoicing Data Backup Date: 20/10/2019 12.09am

Range: Current

Invoices to be Paid To Be Invoiced

$17,089.61 $54,448.00



